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1. Overview of lowa EASY Air
lowa EASY Air is an lowa DNR web portal that provides an electronic interface allowing the regulated community to
submit permit applications to the lowa DNR Air Quality Bureau (AQB) and the general public to view that information.

(A) For the Regulated Community:
lowa EASY Air will serve as a central platform for facilities to manage air permit applications and permits. lowa EASY Air
offers online options for a wide spectrum of submittals, for both Title V operating permits and construction permits,
including:

o Apply for new permits

e Renew permits
Modify permits
Rescind permits (construction permits only)

lowa DNR will continue to enhance lowa EASY Air and offer additional online submittal features in the future. lowa EASY
Air currently offers the following functions for the regulated community:

e Establish a public user account and manage all application submittals online

o Apply for air permit applications online

e Monitor the processing status of all online application submittals and correspond with lowa DNR staff

e Keep track of all application submission history

(B) For the General Public:

lowa EASY Air offers an online tool for the general public to:
e View public notices and provide comment on draft permits proposed by lowa DNR
e Query issued permits

1.1 Definitions, Acronyms, and Abbreviations
Table 1 provides the definitions of all terms, acronyms, and abbreviations required to properly interpret this Public User
Guide.

Table 1 - Definitions, Acronyms & Abbreviations

Term Definition
AQB lowa DNR Air Quality Bureau
CROMERR Cross-Media Electronic Reporting Rule (40 CFR Part 3)
EASY Environmental Application SYstem
ESA Environmental Signature Agreement: Document identifying user as a Responsible Official
e-Verify Electronic Identity Proofing and Verification to identify user as a Responsible Official
lowa DNR lowa Department of Natural Resources
PIN Personal Identification Number
RO Responsible Official
Title V Title V of 1990 Clean Air Act
USEPA United States Environmental Protection Agency

1.2 Prerequisites

In order to use lowa EASY Air, the public user will need the following:
e Internet connection
e Web browser (e.g. Chrome, IE 11.0 or higher, Safari, Firefox, etc.)
e PDF file Viewer (for viewing PDF files only)
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2. Public Site Account Management

If you plan to create, edit or submit applications using lowa EASY Air, you will need to establish a Public User account.
Without this account, the public user cannot access lowa EASY Air and all its features. This section explains the account
types available and details on how to create and manage an account. If you do not plan to create, edit or submit
applications through lowa EASY Air, you do not need an account. You are able to query draft and final permits through
without a user account through the Public Inquiry Portal.

2.1 Account Types in lowa EASY Air Public Site

Currently, lowa EASY Air has two types of public user accounts — Responsible Official (RO) and Preparer. It is important
for the public user to identify their role because each account has different access privileges. Table 2 below explains in
detail the difference between the two account types. To register a RO account in EASY Air, please see the document
Account Registration Instructions for Responsible Officials.

Table 2 - Account Types in lowa EASY Air

User Type Purpose Account Privileges
Responsible = Only the RO account can certify and submit = Will be issued a PIN once their account
Official (RO) applications in lowa EASY Air. privileges are approved by lowa DNR
= |n order for the RO to certify a submittal, the = Certify and submit an electronic data entry
RO must get his/her account approved by lowa form in lowa EASY Air
DNR as the RO for that facility. = Manage preparers and consultants to work on
= The RO user has only one account, but may applications
have RO privileges for multiple facilities, and = View and prepare an electronic data entry
have the preparer rights for other facilities form in lowa EASY Air
(authorized by a different RO). = View submitted data in lowa EASY Air

= Keep track of the status of submitted records
= Keep track of issuances

Preparer = A preparer is someone who is assigned by a RO | = View and prepare an electronic data entry
to create and prepare applications for their form in lowa EASY Air
facility. This may be a company employee or = View submitted data in lowa EASY Air
an external consultant. = Keep track of the status of submitted records

= The preparer has no rights to actually submit = Keep track of issuances
an application but can prepare applications for
a single or multiple ROs (companies) that
he/she is associated with.

= The types of application and the facilities that
the preparer can prepare applications for are
all defined by the RO.

= An RO can be associated as a preparer for
another facility

2.2 Account Creation Process

Follow these steps below to obtain a public user account as a RO or as a Preparer. Specific Account Registration
Instructions for Responsible Officials and Account Registration Instructions for Preparers/Consultants are found on the
lowa EASY Air webpage. The general public is able to conduct queries for draft and issued permits through the Public
Inquiry Portal shown at the bottom of Figure 1 and a public user account is not required.
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Step 1: When the login screen shown in Figure 1 appears, enter a valid user name and password. A username and
password is obtained by self-registering.

Click on the “Create a new account” link (Figure 2). Follow Steps 2 — 10 to register.

NOTICE to SLEIS users logging_in to lowa EASY Air for the first time:

Your email account from SLEIS was migrated into lowa EASY Air, so you do have an account.

Your SLEIS password was not migrated, so you will need to set up a password in EASY Air.
Click on the "Forgot your login user name or password?" link and follow the directions to have a temporary
password e-mailed to you.

Welcome to the lowa DNR Environmental Application System for Air, also known as lowa EASY Air.
This is a web-based application giving you the tools you need to submit air permit applications.

Services
lowa EASY Air services let you:

Establish a user account to manage your online submittals;

Apply for air construction permits, permit modifications, registrations, determinations, pre-applications and
template permits online;

Apply for Title V operating permits and modifications online;

Pay permit applications fees and invoices (except for annual Title V emission fees);

Monitor the status of online submittals;

Receive email notifications of application review status;

Track historical versions of all submittals.

Compatibility lowa EASY Air is compatible with MS Windows OS, i0S, Google Chrome, Internet Explorer,
Internst Edge, Mozilla Firefox, Safari, and Android OS.

Assistance and Feedback Your feedback regarding lowa EASY Air is encouraged. To make an inquiry or
suggestion, please contact the EASY Air Help Desk at:

easyair@dnr.iowa.gov, or
Jason Dowie — 515-T25-9523 or
Kavin Connolly — 515-725-9569

C‘;‘-’ Public Inquiry Portal: Search for Applications and Permits Submitted in EASY Air

? EASY Air User Deactivation Form

<» Add Website to Bookmarks

Facility/Public Login

User name

Password

Login

(@) System User Guide

@ Create a new account

@ Forgot your login user name or
password?

Release Date: December 11, 2019
Version: 4.0019.1211.32624

GovOnline uses Adobe Reader for some
online decument viewing, Please click the
following link to install Adobe Reader
Plug-in software,

Get ¥
ADOBE' READER"

EASY Air Website is secured by

Securelrust

Trusted Commerce’

CLICK TOVALIDATE

Figure 1 - lowa EASY Air Website Login Page

Facility/Public Login

U ser name

Password

Melmase Oate: October 10, 20149
Versioni 4,0019.1006. 28371

Figure 2 - Access Self-Registration
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Step 2: Complete all required fields in Figure 3, including personal identification information (Business, Name,
UserName, Title, etc.) and contact information (address, email, phone number).

CREATE ACCOUNT

For a public user to create a new user account. () Denotes a required field.

A username will be suggested to you when you enter your first and last name. You may change the suggested username in the UserName texbox in

General Information page.

The ESA will take about 5~10 business days because it involves the mail delivery, paper handling, human checks, and data entries.
Responsible Official Definition -

General Information

If you want to receive SMS messages through a mobile phone, please input your maobile phone Mo. and select a service provider.

* Legal First Name: Legal Middle Name: * Legal Last Name: * UserName: (@
John J2<] Smith JSmith
* Employer: * Job Position with Employer:
Employer Title
* Contact Address line 1: @ Contact Address line 2:
1234 Main St
Country: * State: * City: *Zip:
United States 1A~ Anytown 12345
* Primary Phone Number (555-555-5559): Extension: Mobile Phone Number (555-555-5555):
555-555-5555 555-505-5050

#/1 want to receive SMS messages through a mobile phone. Mobile Provider: | Verizon

Fax Number: * Email:

john_smith@example.com

—_—
Back To Login

Figure 3 - Fill in General Information

Any field that contains an * icon is required and must be completed in order to continue. If these fields are not

completed, the system will display a validation error that the fields are missing. The suggested UserName may be
modified at this step. Once complete, click the “Next>>" button.

By hovering the mouse over the © icon, a help box providing additional information will be displayed.

* Contact Address line 1: (@

Country:

This is your employer address.,

¥

Figure 4 - Help Icon

08/2020
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Step 3a: The public user must select their role associated to the facility (see Table 2 on page 5). If the public user is a
Preparer, then select the “Preparer” account group and submittal group. Click “Next>>". Skip to Step 4 on Page 8.

CREATE ACCOUNT

. Fora public user to create a new user account. (*) Denotes a required field.
A username will be suggested to you when you enter your first and last name. You may change the suggested username

in the UserName texbox in General Information page.

The ESA will take about 5~10 business days because it involves the mail delivery, paper handling, human checks, and

data entries.
- Responsible Official Definition -

* Account group:-_- Responsible Official @

* Submittal Group:

Back To Login

Figure 5 - Select Preparer Account and Submittal Type

Step 3b (for RO Only): The public user must select their role associated to the facility (see Table 2 on page 5). If the
public user is a RO, then select the “Responsible Official” account group. Then select the Submittal Group(s) for the
public user (see circled check box). This determines the types of applications the RO may submit to the AQB. For further
steps, please download the Registration Instructions for Responsible Officials document found on the lowa EASY Air

webpage.

CREATE ACCOUNT

For a public user to create a new user account. (*) Denotes a required field.
A username will be suggested to you when you enter your first and last name. You may change the suggested username in

the UserName texbox in General Information page.
The ESA will take about 5~10 business days because it involves the mail delivery, paper handling, human checks, and data

entries.
Responsible Official Definition -

* Account group: () Preparerl.,. Responsible Official @ l

* Submittal Group:
esponsible Official for Constructicn@esponsible Official for Title V

Back To Login

Figure 6 - Select Responsible Official Account and Submittal Type

08/2020 lowa EASY Air — Public User Guide v3.0 Page 7 of 41
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Step 4: This section requires the public user to provide answers to a few security questions. For Preparers, these
guestions in Figure 7 will be used later on to retrieve a lost password. For ROs, these questions will also be used to
submit applications. Complete all five questions, then click “Next>>".

CREATE ACCOUNT

For a public user to create a new user account. (*) Denotes a required field.
A username will be suggested to you when you enter your first and last name. You may change the suggested username in the UserName field below.

The ESA will take about 5~10 business days because it involves the mail delivery, paper handling, human checks, and data entries.
Responsible Official Definition -

* Security Questions

One of the following security questions will be referenced during the application submission process. Please answer all five questions below with unique responses.

Answers to the security guestions are case sensitiva.

Question 1:
| What is the first and middle name of your oldest sibling? ¥ |

Answer:

Question 2:
| What is your birthday? v

Answer:

Question 3:
| what is the name of the hospital where you were born? ¥

Answer:

Question 4:
| what is your best friend's last name? ¥

Answer:

Question 5:
| what is the last name of your favorite teachar? ¥ |

Answer:

Bsck To Login | << Previous

Figure 7 - Select Security Questions and Answers

Step 5: Enter the characters you see in Figure 8 (case sensitive). The characters are drawn so that it is possible for a
person to recognize them, but very difficult for a program to. This prevents automated programs from creating large
numbers of accounts and sending spam. Click on “Create Account”.

CREATE ACCOUNT

For a public user to create a new user account. (*) Denotes a required field.
A username will be suggested to you when you enter your first and last name. You may change the suggested username
in the UserName texbox in General Information page.

The ESA will take about 5~10 business days because it involves the mail delivery, paper handling, human checks, and data
entries.
Responsible Official Definition -

Picture Verification

Enter the characters you see in the picture (case sensitive). The characters are drawn so that it's possible for a person to recognize them, but very
difficult for a program to. This helps us prevent automated programs from creating large numbers of accounts and sending spam.

* Enter the characters you see (case sensitive; no spaces):

wBvJYv

Back To Login m Create Account

Figure 8 - Picture Security Verification

08/2020
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If you have entered the characters correctly in the picture verification, your account will be created. Follow the

directions in Item 2 of Figure 9. Additionally, you will receive an email with a temporary password to log in to lowa EASY
Air. Click on the “Back to Login” button to return to the Login page.

CREATE ACCOUNT

For a public user to create a new user account. (*) Denotes a required field.
A username will be suggested to you when you enter your first and last name. You may change the suggested username in the UserName texbox

in General Information page.

The ESA will take about 5~10 business days because it involves the mail delivery, paper handling, human checks, and data entries.
Responsible Official Definition -

" Cangratulations! Your account has been created successfully. Please check your e-mail for your temporary password. To have your account fully

functional, please follow the procedure below:

1. If you have registered as a Responsible Official, please print and mail your signed ‘Subscriber Agreement to the following address:
Air Quality Bureau - Application Login Desk

Wallace State Office Building
502 E 9th ST
Des Moines IA 50319

2. If you have registered as a Preparer, please inform the Responsible Cfficial for the facility. You will be able to prepare applications, once the Responsible
Official approves your account.

If you do not receive the confirmation email within the next hour, please check your Bulk or Junk Mail folder and update your rules to allow emails from
DoMNotReply@IOWA us.com.

If you have any questions for account registration, please contact easyair@dnr.iowa.gov

Back To Login

Figure 9 - Successful Account Creation

Step 6: The public user will receive an email (Figure 10) notifying them of their account creation with their login name

and a randomly generated password. After receiving the login/password information, this information can be used to log
into lowa EASY Air.

a easyair@dnr.iowa.gov 3:50 PM (1 minute age) Y3 4= -
- tome -

you to remember. Thank you for using the System! If you have any questions, please do not hesitate to contact the System
help center. Regards, lowa EASY Air DNR Air Quality Bureau

Figure 10 - System Email for Account Creation

Step 7a (Optional): If the public user forgets their password, he/she can simply click on the “Forgot Password” link on
the main login screen (Figure 11).

Facility/Public Login

User name

Password

Login

(@) System User Guide

(@) Create a new account

I@ Forgot your login user name or
password?

Release Date: November 12, 2019
Version: 4.0019.1112.17784

Figure 11 - Forgot User Name or Password

08/2020 lowa EASY Air — Public User Guide v3.0 Page 9 of 41
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Step 7b (Optional): The user will need to enter a valid email address (Figure 12) to prompt a security question so their
password may be sent to them via email. After the system validates the account based on the email and security
qguestion response, the system will reset the user’s password and send a new system-generated password to the public
user’s registered email address.

ForGOT YOUR PAsswORD?

If you already have an account and have forgotten your password or user name, please enter your email address in the

boxes provided below. Your account information tied to the email will be sent to the email address provided.

* Request Your Password Information
* Email Address:
john.smith@example.com

Back To Login [m ]

Figure 12 - Enter Existing Email Address

Step 8: To make sure the public user account is secured, when the public user first logs in, lowa EASY Air will require the
public user to change their password to a new password with the described criteria (Figure 13).

Password / Security Setting

Change Password

The password needs to be at least 10 characters long, alphanumeric and
contain both letters and numbers, 2 mix of uppercase and lowercase letters,
and contain special characters such as # % etc.

* New Password: * Confirm New Password:

=) )

Figure 13 - Requirement to Set New Password

2.3 Managing Account Settings

After creating an account, the public user has the option to go back and modify his/her information. Having the ability to
edit the public user account information is important because lowa EASY Air contains several functions that rely on the
information that was entered in the fields. For example, lowa EASY Air will pull and auto-populate certain fieds based on
the public user account information. If the public user has an incorrect email address, email notifications will not be
received by the public user. The public user is able to manage his/her account security settings and his/her associations.

Poor configuration in this section can hinder creating and submitting applications in lowa EASY Air. This is why it is
imperative for the public user to keep their information up-to-date and entered correctly.

The “My Dashboard” screen is presented after the public user logs in. From here, the public user can manage their
account settings by clicking on the “My Account” tab shown in Figure 14, which then displays the Profile Management
Options (Figure 15).

EASYAir

My Dashboard  Submittal [ My Account ]

“| My Account = P

Profile Management

Figure 14 - Manage Public User Account and Profile

08/2020 lowa EASY Air — Public User Guide v3.0 Page 10 of 41
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1) Basic Information: the public user can change their account information.

2) Password: the public user can change their password, preventing unauthorized access to their account. This section
also allows for ROs to change their PIN, which is needed to submit permit applications in the system.

3) Security Questions: the public user can edit/change their security questions, preventing unauthorized access to
their account.

4) Manage Consultants and Preparers: this option is only available to public users who are logged in as ROs.

Profile Management

l"‘..H Basic Information
L% Manage account information

Password

L__. Manage your password
i Secunty Cuestions

Change security
questions, answers

Manage Consultants and
o Preparers

Figure 15 - Profile Management Options

2.3.1 Manage Account Basic Information
This section details how the public user can manage their account information under Profile Management --> Basic
Information. In “Basic Information”, the public user will be able to see three tabs: “General Information”, “Address
Information”, and “Attachments” in Figure 16.

My Dashboard = Submittal | My Account

Profile Management | Adetoconor Penfle flansaemenr e Baclr Tofnimas on

General Information Address Information | Attachment

€« Basic Information

S| 0 . . .
S Manage account To verify and update your basic user information beloy
information

Figure 16 - Basic Information > General Information Tabs

In the “General Information” tab, the public user can specify their Business Name, Job Title, Phone / Fax Numbers and
Email Address.

In the “Address Information” tab, the public user may enter a different billing address from their mailing address and
vice versa.

The “Attachment” tab will allow public users to upload documents for identity proofing; such as the “Subscriber
Agreement” or other documents, such as testing data that they would like the agency to be able to view.

2.3.2 Protect Account Security

lowa EASY Air provides three layers of protection over the public user’s account: password, PIN, and Security Question.
The Password is the credential the public user uses for login, whereas, PIN and security questions are the credentials for
certification and submission, which serves as an electronic signature of the RO. The “Password” and “Security
Questions” options allow the public user to prevent unauthorized access to their account (see Figure 17).

08/2020 lowa EASY Air — Public User Guide v3.0 Page 11 of 41
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proent > Password

My PIN Information

: The password needs to be at least 10 characters long, alphanumeric and contain both
Profile Management

letters and numbers, a mix of uppercase and lowercase letters, and contain special
characters such as #.$ etc.

0'3 Basic Information
{ Change Password

“ Manage account
information Thé password needs to be

~ Password

=l Manage your password Old Password:
®
u Secuﬁ(y Questlons New Password: Confirm New Password:
Change secunty ® ®

questions/answers

Figure 17 - Password > My Password Account Security

By clicking “Password”, the public user can go to the “My Password Information” tab to change their password by
entering their old password and then entering their new password.

The “My PIN Information” tab shown in Figure 18 is used by a RO user to change their PIN in order to submit permit

applications.
My Account > Profile Managemen Password
My Password Information] | My PIN Information

To request for a new PIN, click on the "Request New PIN" button.

Password or PIN confirmation will be emailed to the account's email address.

¥ Denotes a required field

Change PIN

If you don't need to request/change your PIN, please leave it blank.

Old PIN:

New PIN: Confirm New PIN:

Request New PIN

Request New PIN

Figure 18 - Password > My PIN Account Security

Once a PIN is requested, the RO user will receive an email with a new PIN. The RO user will need to click “Save PIN” to
make sure the changes have been stored.

The “Security Question” tab in Figure 19 is where the public user can change their security question(s) and response(s).
The security questions are needed when retrieving a lost password and when submitting an application.
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Profile Management

Basic Informatcn

Password

Manage your password

Security Questions
Change security

gquestions/answers

Security Questions

Cuestion 1:
What is the first and middla nams of your oldast sibling? *

Answer

Question F:
‘What is your bithday? v
Answer:

Cumestion 1:
what is the nama of the hospital where you were borm? =

Answer:

Chuestion 4
what is your best friend's kast name? *

Answer:

Question 5:
what Is the last name of your favorite teacher?

Answer

Reason to Reset Security Questions

Reason

Figure 19 - Security Questions > Reset Questions and Answers

2.3.3 Managing Associated Consultants and Preparers
A RO user can manage a list of associates (consultants or preparers) to help the RO user prepare draft permit
applications. This option is useful in situations where an RO user manages multiple facilities and requires additional
assistance. When a preparer creates an application for the RO user, the RO user can see the newly created application
when he/she logs in to the system. Once the RO completes review of the application, the RO can then submit the
application. This section describes features the RO user can use to manage his/her associates within lowa EASY Air. This
feature is only viewable by the RO user. This section describes how an RO user will associate and de-associate a preparer
for his/her facility. More detailed instructions may be found in the Responsible Officials — Managing Associated
Consultants and Preparers document on the lowa EASY Air webpage.

Profile Management

Basic Information

Manage account information

r
y)

Manage Consultants and
Preparers

&

Figure 20 - Manage Consultants & Preparers

By clicking the “Managing Associated Consultants and Preparers” link in Figure 20, the RO user sees a grid view of the
preparers that have been associated to their account (Figure 21). The grid view lists the names of who is associated for
which facility and application type, as well as the effective dates of these associations.

Consultants List

Title V Demo Facility

Title V Demo Facility ~Prepare Only  Title V Application

1 - 2 of 2 displayed, total 2 itemis)
I e T

Prepare Only  Construction Standard Application = 07/03/2019 Active

07/03/2019 Active

Add User

Figure 21 - Manage Consultants & Preparers > Add or Remove Users to Prepare Applications
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If the RO user wants to de-associate the preparer, they can simply click on the X icon in the highlighted box to remove

them. By clicking on the IJ icon, the user can pull a detailed view of the associates setting. To add a new preparer, click
on the “Add User” button in Figure 21. The system first prompts for the preparer’s email address (shown in Figure 22),
which means the preparer is required to have an account in lowa EASY Air first. Next, lowa EASY Air asks for the effective
date and expiration date of this association, if any. Then click on the “Validate & Associate” button to proceed.

Consultant Information

* Email

consultant@emailaddress.com

* Effective Date Expiration Date

07/03/2019

Validate & Associate

Figure 22 - Manage Consultants & Preparers > Add a New Preparer

Consultant Information

* Effective Date Expiration Date

07/03/2019

| Save [§ Email Notify

Authorized Submittal Types

1 2 of 2 displayed, total item(s
Swomita Type | Facity 14| racity — purmison

‘ ¥ Construction Standard Application Title V Demo Facility = Prepare Only | Active
‘ ¥ Title v Application 1 Title V Demo Facility = Prepare Only = Active
Add Authorizations

Figure 23 - Manage Consultants & Preparers > Add Application Authorizations

As a third step, Figure 23 above, shows that the RO user needs to “Add Authorizations” to the preparer's account. The
“Authorized Submittal Type” defines the facility(s) and the application type(s) (i.e. Title V) the preparer is allowed to
prepare, as well as the permission access. Once the association is completed, the RO user should click the “Save” and
“Email Notify” buttons to save the association and let the preparer know that he/she can log in and begin working on
applications.
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3. Homepage (the “Dashboard”)

The home page of lowa EASY Air is called the “Dashboard” (Figure 24). It shows the public user a number of key features
of lowa EASY Air. The dashboard lists upcoming submittals that are due and provides access to both pending and
completed applications. It is organized by the application’s latest activity. The four sections of the Dashboard are shown
in detail in Figure 25 and Figure 26, each highlighted by a number within a red circle.

[OERSVAir BUIR) GRi Rebooncey
[ My Dashboard | Submittal My Account Hello, John | @ Help | sLogout

Upcoming Submittal Obligations
Start a New Submittal

] (@) You don't have Upcoming Submittal Obligation
Submit Non-Permit Report If you need to create new application/Submittal/Complaint, please select Apply New Submittal, Submit Non-Permit Report, or Submit a Complaint button on top left of the screen

el ®

Message Center

I submittals

Permits / Licenses - Click the {g icon to print your permiticertificate

App#: 46948 - Title V Application

® 16 Recent Email(s) for submitted submittals . P2019-46932 - Aggregate Processing Permit
® 0 Payment due submittals. = Title V Demo Faility 2 zackli Stage: FINAL Permit, Status: Issued [E) Issued on 07/01/2019
IS 1o steet Des Maines, Bremer, 14 12345 (@ 1 Main Street, Des Moines, 12345 Permit Name: Aggregate Processing Permit 5] Effective on 07/01/2019
R perm App#: 46932 - Construction - Aggregate Processing Plant
=, P2019-46948 - InitialCompleteEASY
= Title V Demo Facility 8 zackli Stage: FINAL Permit, Status: Issued [E) Issued on 07/01/2019
LEZD]  2ven s Des Moines, Bremen 1a 12349 (4 1 Main Street, Des Moines, 12345 Permit Name: InitialCompleteEASY 5 Effective on 07/01/2019
o

P2019-46948 - 30dayInitialLetter
Title V Demo Facility 2 zackli Stage: FINAL Permit, Status: Issued [E] Issued on 07/01/2019
1 Main Street, Des Moines, Bremer, IA 12345 [l 1 Main Street, Des Moines, 12345 Permit Name: 30daylnitialLetter [E) Effective on 07/01/2019

1
g

App#: 46948 - Title V Application

P2019-46948 - Title V_FaciSheet Significant Mod3a_Enatice
Title V Demo Facility B, zackli Stage: FINAL Permit, Status: Issued [F] Issued on 07/01/2019
1 Main Street, Des Moines, Bremer, TA 12345 [ 1 Main Street, Des Moines, 12345 Permit Name: Title V_FactSheet Significant Mod3a_Enotice [E) Effective on 07/01/201%

App#: 46948 - Title V Application
P2019-46948 - FinalPermit_FacilityLetter
Title V Demo Facility B, zackli Stage: FINAL Permit, Status: Issued [E) Issued on 07/01/2019
1 Main Street, Des Moines, Bremer, IA 12345 [ 1 Main Street, Des Moines, 12345 Permit Name: FinalPermit_FaciltyLetter [F) Effective on 07/01/2019
App#: 46948 - Title V Application
P2019-46948 - TVPermitsNotify

Title V Demo Facility B, zackli Stage: FINAL Permit, Status: Issued [E) Issued on 07/01/2019
1 Main Street, Des Moines, Bremer, IA 12345 (4 1 Main Street, Des Moines, 12345 Permit Name: TvPermitsNotify [E] Effective on 07/01/2019

o Be Bo

App#: 46948 - Title V Application

Figure 24 - Dashboard

©The “Start a New Submittal” section allows the public user to start a new application from the dashboard. It will only
display the types of submittals that the public user can submit from lowa EASY Air.

igpa s =) |OWA DEPARTMENT OF ~
@EASYAI[‘ NATURAL RESOURCES

My Dashboard | Submittal | My Account Hello, Dave & Help | & Logout

*| Submittz] > Open Submittals = Start 2 New Submittzl

Click the ~“Start™ button to begin creating your application/report.
You can save a draft of your application/report at any time for future submission.

DISCLAIMER: DO NOT include any information for which you wish to request confidential treatment. Once information has been entered into the EASY Air
system, the information has been placed into the public record as non-confidential information. Please see the fior how to request
confidentiality of any information.

Category: Permit/License v Keywond (example: construction, air, water, and land... ete.)

Department: | [ All) “ | Program: | {(All) “ | Submittal Type: | (All) w m

[Sub'ﬂiha.l types sssocisted with my Account ]

AIR - TV Department Submittal Type List = n

Topol 3 wees

Figure 25 - Dashboard: Associated Submittal Types

Clicking on the highlighted link, the public user is able to view the submittal types associated with his/her account
(shown in Figure 26, next page). The public user has the option to update the application types assigned to him/her
provided the public user is the Responsible Official for the company.
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|tvailable Submitial Types

Available Submittal Types

1 - 2 af 2 displayed, fol

Available Submital Type
{Submittal Types with checked checkbox{es) is/are currently in your account)

Construction - Aggregate Processing Plant
Construction - Bulk Gascline Plant
Construction - Concrete Batch Plant
Construction - Group 1 Grain Elevator
Construction - Group 2 Grain Elevator

Responsible Official for
Construction Construction - Hot Mix Asphalt Plant

Construction - Paint Booth Permit-by-Rule
Construction Determination

Construction Plantwida Applicability Limitations (PAL)
Construction Pre-Application

Construction Standard Application

Responzible Official for Title v TR =i

Title V Pre-Application

Submittal Type Association Instruction

If you are a RO, you could add more submittal types to your account. Please click the “Add Maore” button and follow screen
instructions to add, or click the *Close” button to return to the previous page.

If you are not & RO, your submittal options will be limited to the submittal options chosen by the RO you have worked with. In
order to expand the submittal types currently nef in your account, please contact the Respensible Official (ROC) you are
working with and ask them to grant you the access to the submittal types they have chosen.

If you have any questicns regarding fo the process described above, you may coniact EASY Air Help Desk (515) 725-9523
for assistance.

Figure 26 - Dashboard: User Account Associated Submittal Types

®The “Upcoming Submittal Obligations” section is specifically designed to notify the public user to prepare any
upcoming obligation reports (a permit renewal, for example).

towa . IOWA DEPARTMENT OF
@EASYAII‘ EE’* NATURAL RESOURCES

My Dashboard | Submittal = My Account Hello, Jchn | @ Help | % Logout

@ @ B Upcoming Submittal Obligations
Start a New Submittal
Apply New Submittal @ You don't have Upcoming Submittal Obligation

Submit Non-Permit Report If you need to create new application/Submittal, please select Apply New Submittal or Submit Non-Permit
Repert button on top left of the screen.

Figure 27 - Dashboard Detail - Sections 1 & 2

©The “Maessage Center” provides information that needs the public user’s attention. This information includes links to
any communication sent via lowa EASY Air, providing shortcuts for the public user to see emails or correspondence
messages that were sent to them.

@Under the section of “Permit/Licenses”, the public user can view all permits that have been issued to the facility.
Information including permit number, related application, issued date, effective date, and expiration data are also
displayed in the grid view. The public user can access related submittals by clicking on the link in the submission name.
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Please note that the links to permits issued prior to December 5, 2019 have not been populated yet. DNR is currently
working to upload these historical permits.

@ Message Center

@ 2 Recent Email(s) for submitted submittals.

@ 1 Payment due submittals.

L 2

@ 7 expired permit(s)

1 - 15 of 150 displayed, fotal 150 item(s]

icon to print your permit/certificate

IOWA EASY AIR TEST SITE

502 E 9th St, Des Maoines, Wright, 1A 50319

TOWA EASY AIR TEST SITE

502 E 9th St, Des Moines, Wright, 1A 50319

Sony Su
502 E 9th St, Des Moines, 50319

E@

Sony Su
|§,] 502 E 9th St, Des Moines, 50319

[

1 - Non-PSD Checklist 9-
4-18

Stage: FINAL Permit,
Status: Issued

Permit Name: Non-PSD
Checklist 9-4-18

App#: 48402 -
Construction Plantwide
Applicability
Limitations (PAL)

1 - Final Permit

Stage: FINAL Permit,
Status: Modification in
progress

Permit Name: Final Permit
App#: 48402 -
Construction Plantwide
Applicability
Limitations (PAL)

[ 1ssued on 10/13/2019
[ Effactive on 10/13/2019

[ 1ssued on 10/13/2019
[ Effective on 10/13/2019
) Admin System

Figure 28 - Dashboard Detail - Sections 3 & 4
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4. Application Preparation and Submission

Once an account is established, the public user may begin working on submittals. lowa EASY Air currently provides the
ability to submit Title V Operating Permit applications and Construction Permit applications including registrations and
template permits. This section discusses general features applicable to all submittal types. See the instructions for Title V
or Construction applications for more specific directions to submit each application type.

4.1 Overview of Application Submission Process
To better understand how to use lowa EASY Air, it is important for the public user to understand the submission process.
Figure 29 displays the flow for completing a submission.

Submitting an ApplicatieninEASY Air
Pz
=)
L=
E
= Initiste New Selectan ETE] LR BE Emii=L nd New Appication
=% - iy B Diats on = Insart Atschment Submit Application P
E Application Process application typs i ey in EASY Air TOIDEEs
-
E F 5
=
=3
<
v v
. Backend Taskwillbe
z Perpnn. Data Display suocess il triggered to save 3
= Validation & submission recsipt copy of e submission
i Completeness page & email the EASY Air Database
& Check recsipt o RO
. }

Figure 29 - Submission Process Flow Diagram
Maijor steps of submitting an application in lowa EASY Air are listed in Table 3.

Table 3 - Steps to Submit an Application in lowa EASY Air
Step # Name Highlights of System Functions & Description
1. Select an submittal type Based on the selection of submittal category, department (Construction/Title V),
environmental interest and submittal type name, the public user can search the
type of submittal to prepare.
2. Select a facility At the start of each submittal, the public user needs to specify a facility by selecting
from a drop-down list. The list is based on:
e For RO: the facilities identified on the Electronic Signature Agreement and
approved by lowa DNR;
e  For Preparer: the facilities authorized by the associated RO.
Once a facility is selected, the general information populates into the submittal
form automatically. Please note that if an RO user cannot find a facility from the
drop-down list, he/she needs to
e Goto “My Account” = “Manage Account Type” = To associate a facility
e If he/she cannot find the facility from the search, he/she needs to contact
lowa DNR to create a new facility.
If a preparer cannot find a facility from the drop-down list, he/she needs to contact
their associated RO for authorization.

3. Enter necessary lowa EASY Air will conduct data validation during the preparation of an application
information on the form and display warning/error messages to the public user if the data validation
application form fails.

4, Insert attachment(s) lowa EASY Air supports uploading of required and optional attachments. The file

format of the attachments include WORD (.doc, .docx), EXCEL (.xls, .xIsx, and .csv),
PDF, image (JPEG, PNG, GIF, etc.)

5. Data validation and At the end of preparation, lowa EASY Air presents a tree view summary of the data
completeness check validation result of each section with a hyperlink to the corresponding section to
ease the correction process.
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Step # Name Highlights of System Functions & Description

6. Pay Submittal Fee If the submittal requires a fee to be paid with submission, the public user can pay
(If needed) the fee by credit card/check/money order/eCheck (ACH - NACHA)

7. Certification and Only RO users can submit submittals. For all submissions, the RO user will need to
submission certify that they are a qualified individual, answer a security question, and then

enter their PIN before a submission can be submitted. The RO user can refer to
section 2.3.2 for more information on how to receive a PIN or reset security

question.
8. Acknowledgement Receipt | For each successful submission, lowa EASY Air will present an acknowledgement
and confirmation email receipt on screen. The receipt can then be printed by the RO user if they wish. The

receipt contains the following information:

e Unique Submission ID

e Date and Time of submission

e |P address from which submission was made

e Name, Address, and contact information of RO

e  Facility Name and (if applicable) Permit Number of submission
Indication of (and details for) any attachments provided along with the submission
lowa EASY Air will also send a confirmation email to the RO user with similar
information as the receipt.

4.2 Applying and Submitting Submissions

Currently, lowa EASY Air allows submittal of permit applications for two programs:
e Title V Operating Permits
e Construction Permits

Being able to submit applications online provides a way for both public and agency users to organize submissions, track,
and share progress from anywhere and anytime as long as the user can access the internet. This section will describe the
standard process of preparing submittals in lowa EASY Air. Different submittal types vary, so view the guide for
completing each submittal type, forms & instructions on the AQB webpage for Title V Operating Permits or
Construction Permits.

4.2.1 Select a Submittal
The public user’s account type determines the submittal types available. RO for Title V allows the public user to access
Title V Operating Permit applications. The RO for Construction allows the public user to access Construction Permit

applications. Search for the application type in Figure 30.
Iy Dashboard | Submittal | My Account Hello, John | @ Help | # Logout

) « . i . . .
Open Submittals “| Submittal = Open Submittals > Start a New Submittal

Click the “Start™ button to begin creating your application/report.
SENiE = You can save a draft of your application/report at any time for future submission.

Submittal
By e S DISCLAIMER: DO NOT include any information for which you wish to request confidential treatment. Once information has been
= entered into the EASY Air system, the information has been placed into the public record as non-confidential information. Please

? My Favorite see the for how to request confidentiality of any information.

Submittals

My favorite Submittals

list Category: Permit/License ¥ Keyword: (example: construction, air, water, and land... etc.)
=} Edit Pending Department:  (All) v Program: | (All) v Submittal Type: (All) v
~~ Submittals

Edit unfinished m

Submittals

Figure 30 - Start a New Application - Search for a Submittal Type

08/2020 lowa EASY Air — Public User Guide v3.0 Page 19 of 41


https://www.iowadnr.gov/Environmental-Protection/Air-Quality/Operating-Permits/Title-V-Forms-Instructions
https://www.iowadnr.gov/Environmental-Protection/Air-Quality/Construction-Permits/Construction-Permitting-Materials

BIOWA

@EASYAiI‘ Public User Guide

Air - Title V Department Submittal Type List (Figure 31).

AIR - TV Department Submittal Type List

Title W
L [ Start | s L TV | application
Title V' Pre-
EX o L) m Application

1 - 2 of 2 displayed, total O item(s)
wad ovore | oy ovine | v rorm o e

TV Program | Air Quality

TV Program  Air Quality

Title v Application

Title V Pre-Application

Figure 31 - Start a New Application - Select a Submittal - Title V

Air - Construction Department Submittal Type List (Figure 32).

Add Favorite | Apply Online | Blank Form | Instruction
= 9
@ E ¢
. = Q Hma
= 7) PAL
® = 9 PA
@ E ¢

App Name

Construction - Aggregate Processing Plant

Construction - Bulk Gasoline Plant

Construction - Concrete Batch Plant

Construction - Group 1 Grain Elevator

Construction - Group 2 Grain Elevator

Construction - Hot Mix Asphalt Plant

Construction - Paint Booth Permit-by-Rule

Construction Determination

Construction Plantwide Applicability

Limitations (PAL)

Construction Pre-Application

Construction Standard Application

Figure 32 - Start a New Application - Select a Submittal - Construction
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4.2.2 Start a Submittal

Several conditions must be met before a user can start a permit application in lowa EASY Air.
e The facility must exist in the database. If this is a new facility, download and fill out the lowa EASY Air Facility
Number & Name Change Form located at the eAirServices web page. Email the form to

easyair_fn@dnr.iowa.gov.

e The Responsible Official must set up an RO user account with access to permit application types for submittal to
the Air Quality Bureau. If the RO will be completing permit applications and submitting them, then the RO may
begin to create permit applications in EASY Air.

e A Consultant or Preparer must have an account created in EASY Air before a Responsible Official can grant you

access to his/her facility.

By clicking  Start | on selected submittal’s icon shown in Figure 31 and Figure 32, the public user can start to fill the

online form.

The o

icon provides extra information on selected submittal (e.g, submittal description/department etc.)

The 4 icon allows the public user to add selected submittal to “My Favorite Submittals”. After marked, the public
user can go “My Favorite Submittals” to quickly access this type of submittal

The — icon allows the public user to open an blank form in pdf version. The public user can print our the form and

submit it in paper.

Some submittals have this

icon, which allow the public user to download the specific guidance on how to

prepare and submit this submittal.

4.2.3 Online Form Data Entry
The use of a red asterisk “*”

on an online form indicates the field is required. The public user needs to fill in at least all

required fields to continue to next page. Figure 33 below is an example of a Title V application.

Iy Dashboard Submittal

Wizard Panel
Data Entry

To fill in all Data Entry
Forms

EE] Form 1.0 Facility

Information and
Application
Certification

|28 Form 2.0: Emission
Point Information

|28 Form GE-01: Pollutant
Control Equipmenit
Data Sheet

|28 Form ME-01:
Continuous Monitoring
Systems

|24 Form 3.0: Emission
Unit

28 Form 1.3 Insignificant
Activities
|28 Form 1.4: Potential

Emissions Toxic -
Significant Activities

28 Form 1.5: Potential
Emissions - Significant
Activities

|2 General Facility
Requirements

My Account

“] Submittal > Wizard Panel > Form 1.0 Fadility Information and Application Certification

Form 1.0 FACILITY INFORMATION AND APPLICATION CERTIFICATION (

Please fill out the form below.

(r—

Exit m Previous m

A.1. APPLICATION INFORMATION

* Permit Application Type: Initial Renewal Modification
By submitting an initial or renewal application the applicant agrees to be billed for all fees incur
your application or activities related to your pending application at the applicable hourly rate. T|
the applicant is liable for application fees based on the current Fee Schedule

* Application Description:

A.2. FACILITY IDENTIFICATION AND APPLICATION CERTIFICATION

Part 1. Facility Information
If your facility has not yet been assigned a facility number by DMNR, please email easyair_fn@dnr,

M) The facility information cannot be saved as blank. Please select a facility if you w|

* Facility/Property:

-

Figure 33 - Title V Application - Data Entry Forms

Complete the Form, then click the “Save” button in Figure 33.
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If required fields are left blank, an error occurs with a field level validation failure indicating
34). Once the errors are corrected, click the “Save” button. Then click the “Next” button.
Number Of Employees

[ * Facility Total:

Company Total (lowa):
(@) ®

Designation of Responsible Official (567 I1AC 22.100)@

Same as Permit Contact

not completed (Figure

®HU FIrst Name:
John

*RO Last Name:
B | Smith

* Dra

Mr.

Ms. © Dr.

Figure 34 - Title V Application - Form Validation

The next form in the Title V Application allows the selection of Emission Points to include in the Application in Figure 35.
The same format applies to Control and Monitoring Equipment as well as Emission Units. In this example, click the icon
in the “View/Edit” column to see the Emission Point Details.

2l Form 1.0 Facilty | Exit | Save | Previous Jf Next
Information and
Application
Certification Release Point Information
Ei| Form 2.0: Emission
Point Information [ Unselect Al [ Select Page All [1Show only items included in submittal
1 17 of 1 otal rlem[3|
Control Equipment
Data Sheet D A ﬂ EP-01 ELECTRIC ARC FURNACE STACK
24 Form ME-01: A || EP-03 MELT SHOP ROOFLINE
Continuous Monitoring
Systems O A el EP-04 REHEAT FURNACE STACK
= o ) EP-05 MISC. ROLLING MILLL UNITS
1 Form 3.0: Emission = A4 ﬂ =
Unit Description — [} a el EP-08 SHREDDER CYCLOME #2/FERROUS
Potential Emissions
| A || EP-10 EAF COOLING TOWER
12 Form 1.3: Insignificant
Activities — Potential O A el EP-11 EAST POMD COOLING TOWER
BT | A || EP-21 PNEUMATIC DUST TRANSFER SYSTEM
[ Form 1.4: Potential 0 ;
P } EP-22 COAL/CARBON SILO
Toxic Emissions — A ﬂ
Significant Activities O A || EP-23 NORTH LADLE DRYER
124 Form 1.5: Potential O A el EP-24 SOUTH LADLE DRYERS AND PREHEATERS
Emissions - Significant
Activities | A || EP-26 QUICK LIME SILO
# General Facility O A ﬂ EP-27 DOLOMITE SILO
e O a L3] EP-29 TUNDISH PREHEATER
O 2 t3] EP-30 GRIZZLY
= | A || EP-31 CAT BACKUP GENERATOR
| A el \ ) EP-9%9 Misc.
Validation Add New Emission Point [IEHSEAY  Reset Table
To validate all
required data and
documentations | Save J Previous |f Next

Figure 35 - Title V Application - Select Data Entry Form
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Figure 36 shows an example of a completed data entry form for Emission Point Detail for both Title V (Form 2.0) and

Construction Standard (Form EP) applications.

Emission Point Information

Emission Point Detail Information

* Emission Point (EP) ID-  * Emission Point Description:
EP-01 @ ELECTRIC ARC FURNACE STACK @

* s this stack/vent used as a Bypass Stack? O Yes @ No@

* Discharge Style:

@ Vertical

Vertical With Rain Cap

O Downward (e.g. gooseneck)
O Horizontal

O Indoor Vented

O Fugitive@

* Stack Shape and Dimensions: (interior dimensions at exit point):
@ Circular Diameter (ft) © Rectangular Dimensions: (ft.* ft.) © Other Dimensions (ft)@

16
* Stack Height Above Ground:| 100 ft@

Exhaust Stream Information

* Flow Rate: 500000 @ Unitof Measure: OACFM ® SCFM@
* s the stack temperature ambient? O Yes @ No@

* Temperature:| 90 DegF

e

Figure 36 - Title V & Construction Applications - Emission Point Details

When completed, click the “Save” button. If there are no validation errors, click “Close” to return to Figure 35. Click the
“Save” button on this screen, then select the next Emission Point to edit/update or “Add New Emission Point”. You
must "Save" after you complete every data window, otherwise all of the information will not be committed to the
database. If done, select the “Next” button to proceed.

4.2.4 Select Upload or Send Attachment(s)
After all of the forms are completed in the application, the public user is directed to the Attachments section. Along with
the online form, some applications may require certain attachments to be submitted together.

If the attachment(s) will be submitted online, select the radio button “Online” shown in Figure 37 (next page). The
Upload Attachment pop-up window appears over Figure 37 and the public user can upload a file using the upload

button for each diagram or document. Click the “Save” button after each selection.

If the public user elects to submit by selecting “Mail”, the system will provide the “mail-to” address. By selecting

“Other”, the public user will have to fill in reason/explanation to continue. Only (Optional) attachments can be selected
N/A.
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Attachment

To upload or mail in all
required
documentations

Validation

To validate all required
data and
documentations

J

Submission
To submit

ATTACHMENT (SuBmiTTAL ID: 48574)

The lowa DNR recommends that attachments be submitted electronically so as to not slow down
the application process

To include your attachment(s), click on the “Upload” button and follow the instructions to upload
“Upload” button can be ed multiple times to attach multiple files under each category
These file types are accepted by the system:

» pdf, doc, docx, txt, us, xlsx, cvs
* jpeg jpg, bmp. png, gif
* xml

The Air Quality Bureau fax number is (515) 725-9501.
If mailing attachments, include the attachment descriptions and submittal ID. Mail attachments
to the following address:

Application Login Desk
Air Quality Bureau

502 E 9th Street

Des Moines, A 50319

Attachment

The maximum file size allowed is 100ME. Please make sure the file you want to upload ts smaller than 10088

&P Process Flow Diagram (Required)

Online o, Mad  Other  N/A

& CAM Calculations (Requred) + Online . Mail . Other  N/A

l (Please upload one file at a ime. Repeat the Upload process if you have multiple files )

Attachment description

bgwxmmmug‘ozmﬂ Online ¢, Mail ¢, Other (, N/A
@ Calcutations (Optona) Online .- Mail - Other . N/A

e

Figure 37 - All Applications - Select & Attach Files

Upload Attachment

Upload Attachment

* File:
Choose File | Mo file chosen

Comment:

Cancot [ sove

Figure 38 - Choose File Attachment
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4.2.5 Online Application Validation

lowa EASY Air will automatically validate the online forms and the full application (Figure 39).

All items that pass validation are indicated by a green check mark “v"” indicating that all required data entry fields have
been filled, all required attachments have been submitted and the public user may submit this submittal. However, if

any section fails to pass, lowa EASY Air will alert the public user by marking the section with an “X” and with a

description of the reason why.

Use the “Previous” button to return to the identified areas or forms where information is missing. Correct and save any
changes you make before returning to the Validation screen.

Attachment

To upload or mail in all
roquired
documentations

Validation

To validate all required
data and
documentations

J

Submission
To submit

VaLIDATION (SuBmITTAL ID: 48574)

Review your Application and any Attachments. Save any changes you make before returmning to thic page

Proceed to Submission by dicking NEXT

@ « Process Flow Diagram is missing. piease go 10 Atachment page 10 upload'mail required attachment
« CAM Caiculaticns s missing. please 0o to Attachment page to uploadimas required attachment
« Emisson Point informabion s messing, please go to Attachment page to upload'mad required attachment

Application Form(s) Summary

Form 1.5; Potential Emissions - Significant Activities ** Form 1.5 Potential Emissic Significant Activities . Form Yiew

Fomm 1.4; Potential Toxic Emissions — Sigaificant Activities ** Form 1.4; Potential Toxic Emissions — Sigaificant Activities . Foum View

neral Facility Requiremants ** General Facility Requirements . Form View
i ) Pro Heatet Infoemation == Boiler and Process Heated Information . Fotm View
Attachment(s) Summary
x| Process Flow Diagam
| Osher
|Phase I Acid Rain Permit Apgfication
|Pronosed Limits or Altsenative Operating Scenatios
v|Bepont Summary of Stack Testing Results
v[Compliance Assuance Monioring (CAM) Planis)
v|Compliance Plan
v|Colculasions
wlcamc
|E ion Paint laf :
[ Exit [ Noxt |

Figure 39 - All Applications - Form Validation Check
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4.2.6 Submittal Fee

If the submittal requires a fee, the public user will navigate to payment page after validation check (Figure 40). The
payment module will display the detailed description of fee and the amount of fee required. The public user can select
credit card/check/money order/eCheck (ACH - NACHA) payment as payment method. When completed, select the

“Next” button.

PaymENT (SusmiTTAL ID: 48719)

Select a payment method; provide the required information and then click on the NEXT button below.

Qutstanding Balance
a Construction - Group 1 Grain Elevator (View Fee Schedule) $100.00
Application Fee
$] Fee $100.00
Payment Method
Fee Amount: $100.00 Payment Method
Amount Due $100.00 Fee Amount.
Amount Due:
TOTAL PAYABLE: $100.00
TOTAL PAYABLE:
Payment Method: v Payment Method
m m m Credit Card
Check

Money Order
eCheck (ACH - NACHA)

Figure 40 - Submittal Fee Payment Options

4.2.7 Submit a Submission

The RO user will be required to certify the submission statement and enter the correct answer to one of his/her security
questions (Figure 41). The RO user will also have to enter the PIN to send the application submittal to the AQB. Click the

“Submit” button to proceed.

SusmMmIT APPLICATION (SuBmissioN ID: 48719)

Click on the check box below Certification of Submission if you agree with the terms of use described

herein and then click on the SUBMIT button at the bottom of this page to complete your application.

Certification of Submission

Question: What is your birthday?
Answer:

PIN: E Forgot your Pin Number?

l:ertify that all grain handling operations at the facility are in compliance with all applicable

eeivements of rule 567 IAC 22.10(455B). | understand that equipment at this facility shall be deemed
registered under the terms of 567 IAC 22.10(3)"a,” only if all applicable requirements of 567 IAC
22.10(3)"a,” including implementation of Best Management Practices (BMP), as applicable, are met. This
certification is based on information and belief formed after reasonable inquiry, the statements and
information in the document are true, accurate, and complete.
| agree to pay all application fees for this submittal based on the current Fee Schedule. | agree to pay all

Security Precautions

To prevent your information from being used inappropriately, we maintain stringent EASY Air's electronic
safeguards as well as physical and administrative protection. In addition, the security safeguards are also
powered by VeriSign's Certificates and Authorize.NET's PCI compliant processes. Once we provide you
with a password, you are responsible for maintaining the confidentiality of the password. Please note that
access to these links, irrespective of the issuance of the User ID and Password, may be terminated by our
discretion at any time.

Disclaimer

Disclaimer: Terms, Privacy, Warranty and Links to Other Sites

Please refer to https:/fwww.iowa.gov/policies for the State of lowa's disclaimer information.

[ Exit | Previous [Scbmi ||

Figure 41 - Submit Application
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4.2.8 Confirmation of Payment and/or Submittal
After clicking the “Submit” in Figure 41 above, if a payment is made at the time of submission, the system redirects the

RO user to the State of lowa Electronic Payment website (Figure 42 and Figure 43).

10w

Iowa Gavarrenant Online

Make a Payment
My Payment
State of Iowa TEST site

Amount Due $100,00

Payment Information

Frequency Cne Time
Payment Amount $100.00

Payment Date Pay Now

Contact Information

First Name A
Last Name
Company (Optional)
Address 1
Address 2 (Optional)
City/Town
State/Province /Regiol 14
Zip/Postal Code
Country US
Phone Number

Email Address
Become a Reqistered User @

Payment Method

Card Number i | Mjc W

Expiration Date Maonth ~ Year
Card Security Code ®

Card Billing Address @ Use my contact information address
() Use a different address

B -

Figure 42 - Make a Payment

08/2020

lowa EASY Air — Public User Guide v3.0

Page 27 of 41



@EASYAiI‘ Public User Guide

1O

warmrnanl Cnlive

Confirmation

Please keep a record of your Confirmation Mumber, or print this page for your records.

Confirmation Number IOWTSTO07870556

Payment Details

Payment Method

Billing Address

Description

Payment Amount
Payment Date
Status

Payer Mame

Card Number

Card Type

Confirmation Email

Address 1

City / Town
State/Province/Region
Zip/Postal Code

Country

State of Iowa TEST site
State of Iowa TEST site

£100.00
11/26/2019
PROCESSED

John Smith
*1111

Visa

123 Main St
Mews City

1A

12345

UsA

Figure 43 - Payment Confirmation

After payment is completed, or if no payment is made, EASY Air will present a Confirmation of Submittal to the RO user
(Figure 44 below) (Note: The lowa DNR is currently working to modify the Confirmation of Submittal document to remove
the security confirmation question).

This receipt may be saved at this time, or it can be called up in the Submitted List in Section 5.1.
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My Dashboard | Submittal | My Account

Go to Submitted List ]

Submitted By:
Kevin Connolly
NUMA
102 S GAVE

555-555-5555

Form Detail

Attachment Detail

KALONA IA 52247

Please mail to:
The address listed at the top of this page. A signed Form 1.0 is required to be
submitted with this attachment.

Calculations (Optional) -

CONFIRMATION OF SUBMITTAL

1. Your application has been received and will be reviewed shortly.

2. Check your account, email and text message for system notification at various mile stones
Thank you for using the lowa EASY Air system

Please click HERE to print your receipt

Submittal ID: 48574

Owmer Info:

Kevin Connolly
NUMA

Work Site:

502 E 9th St

Des Moines |1A 50319
555-555-5655

Submitted on: 11/20/2019 11:33:56 AM

Form 1.0 Facility Information and Application Certification
Boiler and Process Heater Information

Form 1.3: Insignificant Activities — Potential Emissions
Form CE-01: Pollutant Control Equipment Data Sheet
Form 2.0: Emission Point Information

Form 3.0: Emission Unit Description - Potential Emissions
Form 1.4: Patential Toxic Emissions — Significant Activities
Form 1.5: Potential Emissions - Significant Activities

Form ME-01; Continuous Monitoring Systems

General Facility Requirements

Process Flow Diagram (Required) — Mail

Compliance Plan (Optional) -

Certification Receipt

Certification
Statement:

Certification
Question

Certification
Question
Answer:

PIN Number:

Responsible
Officer:

Sender IP
Address:

Go to Submitted List

As required by 867 IAC 22.107(4), this certification of truth,
accuracy, and completeness must be signed by the
responsible official as defined in 567 IAC 22.100:

"I hereby certify:

a. Under penalty of law that based on the information and
belief formed after reasonable inquiry, the statements and
information contained in electronic submissions for which
| am the signatory are true, accurate, and complete.

b. That making false statement, representation, or
certification of electronic submissions for which | am the
signatory may result in civil or criminal penalties.”
Further,

a. | agree to pay all application fees for this submittal
based on the current Fee Schedule.

b. | agree to pay all fees incurred for the review of the
submittal.

o b b b

Kevin Connolly

165.206.31.8

Figure 44 - Submittal Confirmation
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5. Tracking Submitted Applications

The ability to track submitted applications allows the public user to effectively manage his/her submissions. Public users
can track the applications they have submitted by navigating to the “Submittal” tab on the menu bar and then clicking
on the “Track Submissions” link shown in Figure 45. In this section the public user is able to search for applications using

the search toolbar at the top of the screen to filter for their selection in Figure 45 below.

JEASYAIr

My Dashboard | Submittal |

Submitted Submittals

F Track Submissions

! L.
€ Track Submissions

[*Y Manage
&A Permits/Certs.

Track permits or
licenses

# Email History

Track emails for
submitted submittals

Figure 45 - Track Submitted Applications

5.1 Search Submissions and Track Status or Events

In addition to tracking submitted applications, the public user can also filter out submissions that they have withdrawn,
amended, or terminated for those that require additional attention as shown in Figure 46. lowa EASY Air provides the

following features for the public user to keep track of their submission:

Ability to review submission detail

Track lowa DNR work status regarding the submission

Viewing issuances related to the submission

Email tracking of notifications sent by the lowa DNR from within EASY Air

Wiy I:Iashnu:l Hello, Kewin

3l - Subsritled Submitials > Tradk Sulbmissions

Enter information below search for specific submissions that you have submitted to the agency.

Subsnimad M 45574 Subwminal Ststus: [A]]) *  Submitted Date: 1122019
Category: Permet/License * Deparimeniz (A]1) = Frogram: {4&]]) *  Swabmisial Type: (AN}
Facility Rame: Pearmii No-. -

Site Addiess -] B m
Submirtal Lise

ATV
Program

w Help & Logowt

ﬂf{‘m.I:.: lfva EASY AIR TEST SITE ' 2, Kewin Connoby Farzal Submittal Recehed 1 Sambar G2
;:: “'. 502 E 9th St, D Maines, Wright, 14 50319 Submited ) 502 € Sth 52, Des Moines , 30318 Task: Assign Complatanass Review, dus on 11/22/200  E12 Member: 925599
e Type: on
11302009
i
ARLSS Canstructin
Comtricton . - Frogram - " Tk Partial Submetal Recereed
" b 1WA EASY AIR TEST SITE Danjn Jub "t
Omemy LRSI et MOMPME oo ooh s, Des Maines, Wright, 1A 50319 cubmeizg Ll 552 E StA 5t Das Meinas , 55018 Task: Payment Frocessing, dus oa
App Type: an;
e
Figure 46 - Search Submissions for Review
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5.1.1 Review Submission and View Copy of Record
A public user may have several submissions for their facility(s), so it is important for them to be able to have a tool to
review their submissions. By clicking on the yellow Mew iconin Figure 46, the public user will be shown details about

the submitted application (Figure 47, below). The receipt mentioned in Section 4.2.8 may be shown by clicking on the
highlighted blue “Receipt: Click on this” link below on the right side of the screen.

N 10WA DEPARTMENT OF
NATURAL RESOURCES

My Account Hello, Kevin w Help | & Logout

Submittal = Submitt=d Submittals = Track Submissions
i J:reg T

-
n [ Facility: IOWA EASY AIR TEST SITE #) Sub Type Online : Owner: Kevin Connolly
2] [48571) Titke ¥ Application #) Required Documents: 2 { Mon-Review: 2 ) Permits MNAA
Submittal [ Submitted on: 11/26/2019 11:30:21 AM { Timespan: 0 Calendar Days ) % Total Amount: $0.00 [ Due: $0.00) I 5 Receipt: Click on this I
HEEEE [E% Address: 502 £ 0th 5t, Des Moines %) Inspections: 0 { Ongeing: 0 )

[ Submittal | Attachment | Payment | Work Activities | Issuance | Email History l

Click the form link under "Application Form(s) Detail" to view the submitted Application Form.

Application Basic Information

Submittal 1D: 43571
App Name: Title V Application
Submitted Date: 11/26/2019 11:30:21 AM

Submitted by: Kevin Connolly
102 5 G AVE
KALONA 1A 52247
555-555-5555
kconnoM061@gmail.com

Review Staius:  Submitial Received - Application Received

ﬁ:lication Form(s) Detail \

\

[# Online Form 1.0 Facility Information and Application Certification =% Form 1.0 Facility Informaticn and Application Cerlification - Form View
[# Online Form 2.0: Emission Point Information ™% Form 2.0: Emission Point Information - Form View

j Onling Form CE-01: Pollutant Control Equipment Data Sheet = Form CE-01: Pollutant Control Equipment Data Sheet - Form View

j Cnline Form ME-01: Continuous Monitoring Systems = Form ME-01: Continuous Monitoring Systems - Form View

[# Online Form 3.0: Emission Unit Description — Patential Emissions =% Form 3.0: Emission Unit Description — Potential Emissions - Form View
[# Online Form 1.3: Insignificant Activiies — Potential Emissions "= Form 1.3: Insignificant Activities — Potenfial Emissions - Form View

[# Online Form 1.4: Potential Toxic Emissions — Significant Activities % Form 1.4: Polential Toxic Emissions — Significant Activities - Form View

j Onling Form 1.5: Potential Emissions - Significant Activiies = Form 1.3 Polential Emissions - Significant Activities - Form View

j Cnline General Facility Requirements = General Facility Reguirements - Form View
|# Online Boiler and Process Heater Information =% Boiler and Process Heater Information - Form Wiew /

Application Withdrawal

* Reason for Withdrawal: [

Request for Withdrawal

Iszuance Supporting Documents

&) Mo items found.

Comment List

& Mo items found. Please try again.

Figure 47 - Review Submission Details and Copy of Record
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Under the “Submittal” tab shown in Figure 47, clicking on any of the icons in the “Application Form(s) Detail” section
correspond to the online forms and PDF images of the submitted application. Together, these are the Copy of Record as
required by USEPA CROMERR regulations. From the “Work Activities” tab the public user can see the submittal
information, current review status and the most current AQB review tasks.

The “Track Submissions” tabs at the top of Figure 47 can be broken down into the following:

e Submittal: default landing page where the public user can view information related to the submission and status
- lowa EASY Air displays: Submittal ID, Application Name (Type), Submitted Date, Submitted By details
(UserName, Address, Phone and Email), the current Review Status, the list of Application Forms, Application
Withdrawal Information, Supporting Documents, and a Comments List

e Attachment: displays any attachments uploaded to lowa EASY Air during the submission process. If attachments
were not uploaded during the submission process the applicant can upload additional sets of attachments in this
page. See Figure 37 for details

e Payment: displays total application fee (if applicable), payment made and fee balance; the public user is able to
make additional payments if there are any pending balances on the application fee

e Work Activities: display the lowa DNR’s (Agency) review process for this application

e Issuance: displays all permits that have been issued for the submission in question

e Correspondence: (appears only when correspondence within lowa EASY Air occurs, see Figure 51) allows
applicant to initiate correspondence with agency users, but is visible to Preparers as well

o Email History: displays a list of emails that have been sent by agency users from within lowa EASY Air, as well as
system-automated emails

If the user needs to copy his/her submission because of the similarities to a new submission, the “Copy Application”
function will create a new application and transfer all the data from the previous application.

5.1.2 Tracking Submission Status - Payment

If the submittal requires a fee, not paid at the time of submittal, the user can access the payment page from this tab.
The payment module will display the detailed description of fee and the amount of fee required. The user can select
credit card / check / money order / ACH payment as the payment method. (Payment method option may vary
depending on submittal type.)

L
i [™] Facility: CARGILL, INC - IOWA FALLS =) Sub Type: Online A Owner: John Smith
2] {48555) Construction - Bulk Gasoline Plant %) Required Documents: O | Non-Review: 0] &°| Permit# M/,
Partial [F] Submitted on: 11/20/2019 3:17:00 PM { Timespan: 5 Calendar Days ) ) Total Amount: $100.00 { Duwe: $100.00) =% 2" Receipt Click on this
Submittal = = = = - -
K Address: 602 INDUSTRIAL RD. ICWA FALLS *J Inspections: 0 [ Ongoing: 0
Received 2 i p ( Ongaing: 0 )
Submittal | Attachment | Payment = Work Ackivibes | Email History
Outstanding Balance
j Construction - Bulk Gasoline Plant (View Fee Schedule) $100.00
Application Fee
4) Fee $100.00
Payment Method
Fee Amount: $100.00
Amount Due: $100.00
TOTAL PAYABLE: $100.00
Payment Method: e
Make Payment |§ Cancel

Figure 48 - Review Submission Details — Payment
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5.1.3 Tracking Submission Status — Work Activities
The current work activities in progress or completed by AQB staff (Figure 49) can be seen by the user by clicking on the
“Work Activities” tab in Figure 47. This shows the status of each task, the date completed and allows the public user to
keep track of the progress of each submission's review process. If a work task is overdue, the applicant can address the

reason why.

Status: (All) N Filter |

Work Activity List

1 - 10 of 10 displayed. total 0 itemis)

Payment Processing

Support Processing

Project Assignment - Permit Writer

Initial Completeness Review and Administration
Engineering Technical Review

Engineering Technical Review - Assign Senior Engineer
Support Documents

Senior Engineer Review

Final Action

Post Review Admin

Completed
Completed
Completed
Scheduled
N/A
NfA
NfA
NfA
N/A
N/A

11/19/2019 Pre Review Admin
11/19/2019 Pre Review Admin
11/19/2019 Pre Review Admin

Application Review
Application Review
Application Review
Application Review
Application Review
Application Review

Application Review

Figure 49 - Track Submittal Review Status

5.1.4 Tracking Issuances from lowa DNR
The user can also keep track of issued documents so that he/she can see if any additional steps are outstanding. In some
cases where the lowa DNR issues multiple draft permits, this section will display them so that the applicant may see
which version of the draft permit should be finalized. In issuance, the user will show the permit type, permit number,

=-

and the type of permit issued. The user can also download and print the document by clicking on the =/ icon in Figure

50. If the document is a PDF, please make sure to install a PDF viewer prior to viewing the document.

Issuance Document

p2019-46948 - InitialCompleteEASY
Stage: FINAL Permit , Status: Issued
Permit Name: InitialCompleteEASY
App#: 46948 - Title V Application

=8

p2019-46948 - 30dayInitialLetter
Stage: FINAL Permit , Status: Issued
Permit Name: 30dayInitialLetter
App#: 46948 - Title VV Application

1

Stage: FINAL Permit , Status: Issued

App#: 46948 - Title V Application

Stage: FINAL Permit , Status: Issued
Permit Mame: FinalPermit_FacilityLetter
App#: 46948 - Title V Application

&)

p2019-46948 - TVPermitsMotify
Stage: FINAL Permit , Status: Issued
Permit Mame: TVPermitsNotify

App#: 46948 - Title VV Application

1

P2019-46948 - FinalPermit_FacilityLetter

1 -5 of 5 displayed, total 0 item(s)

p2019-46948 - Title V_FactSheet Significant Mod3a_Enotice

Permit Mame: Title V_FactSheet Significant Mod3a_Enotice

[F] Issued on 07/01/2019
[F] Effective on 07/01/2019

[ Issued on 07/01/2019
[F] Effective on 07/01/2019

[F] Issued on 07/01/2019
[F] Effective on 07/01/2019

[#)] Issued on 07/01/2019
[F] Effective on 07/01/2019

[E] Issued on 07/01/2019
[F) Effective on 07/01/2019

Figure 50 - Track Issued Permits & Other Documents

08/2020

lowa EASY Air — Public User Guide v3.0

Page 33 of 41



‘£ﬂl OWA @EASYAiI‘ Public User Guide

5.1.5 Tracking Emails Sent by lowa EASY Air

lowa EASY Air maintains a history of all emails pertaining to each submittal. This provides an easy method of recording
notification by the lowa EASY Air and the details of the email. Only emails generated by lowa EASY Air are stored in this
section. This may prove to be useful in situations where the applicant did not receive an email due to several reasons,
but can use this tool to check on emails regarding their submission.

By clicking on the # iconin Figure 51, the user can see the message that was contained in the email sent by the
system.

@ Submittal 1D - 49341

Submittal | Attachment = Payment | Work Activities Issuance Email History

Submittal Review Email History

1 -2 of 2 displayed, total 0 itemis)
T T S T son e

‘ Z Notification of Issuance for your Construction Standard Application = EASY Air System  Issued Motice Confirmation = 06/05/2020

‘ P Project Application Received EASY Air System 06/03/2020

Figure 51 - Track EASY Air Email

5.2 Request for Application Withdrawal

In some cases, an applicant will want to withdraw a submission. lowa EASY Air currently only allows the public user to
request for a withdrawal. The request for withdrawal option is located in the “Track Submitted Application 2>
Application” tab. This allows the public user to request a withdrawal of their current submission by including the reason
for the withdrawal (Figure 52). The lowa DNR will then decide whether or not to approve or deny the request. If the

request is approved, the system will mark the submission's status as withdrawn and no further action can be taken.
Application Withdrawal

* Reason for Withdrawal: |:§|

Request for Withdrawal

Figure 52 - Request Withdrawal of an Application

5.3 DNR Request to Amend Submitted Application: "Send Back"

“Send Back” is the AQB’s designation for the process when the DNR needs additional information from the public user
for a specific permit application submission (Figure 53). For the public user, this means the submission needs to be
“Amended”. Prior to any application being “Sent Back”, the assigned permit engineer or permit writer will contact the
facility by phone or email regarding the specific information that needs to be updated/added.

Amendment Request

Please select at least one form for new entry or amendment. And all pending payment
will be cancelled once you send back the application to applicant.

Required? Amendment? Online Application Status
O = Construction Pre-Application | Submit

Please enter comments to Public User here.

Figure 53 - Amendment Request of a Submitted Application
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When the public user next logs in to lowa EASY Air, they will see that the Message Center in their Dashboard (Figure 54)
which includes a notice that 1 submittal is now back under their account for amendment.

Message Center

Bl Submittals

@@ 26 Recent Email(s) for submitted submittals.

@ 11 Payment due submittals.
@ 1 Amended / Revised submittals.

Figure 54 - Dashboard Message Center Amendment Request

Following the link provided in the notice (highlighted in Figure 54), the public user is taken to their Edit Pending
Submittals page under the Submittal tab.

Here, the application for amendment appears with a pink background (Figure 55). Application submittals marked for
amendment will always be displayed this way.

Facility Name: Site Address: m
? Edit Pending
2l Submittals
Edit unfinished [ Submittals
Submittals
1.7 of 7 displayed. tolal 7 item(s)
™ ™ NN
Submitted Submittals
49507 - Construction Pre-Application B N
@ @ Marnie's Company App Type: % Construction Program a Marnie Stein
ﬁ Track Submissions Y 5031 Allison Ave, Des Moines, Towa, IA 50310 PP TYPS: % Updated on: 07/24/2020  [{} 5031 Allison Ave , Des Moines , 50310
' Track Submissions Status: Amendment

Figure 55 - Dashboard Message Center Amendment Request

Initially, the public user will be shown the comment that the permit engineer or permit writer made to notify the public
user of the information needed or forms or equipment to be updated (Figure 56).

« Wizar: nel cation
e B 4] Submittal = Wizard Panel > Applicatio

Data Entry Comment List

To fill in all Data Entry

1 -1 of 1 displayed, total 1 item(s)
Forms
2 Construction Pre- “

goukcaiog Pre-Application Options. As you are submitting an 80% complete Prevention
of Significant Deterioration (PSD) submittal, the last check box must be filled  07/24/2020

|1 Pre-application

Options in. This requests that the Department review an incomplete submittal.
| Form cP
rem s (exic [ Amen

Figure 56 - Amendment Comment from AQB Submittal Reviewer

Clicking the blue Amend button opens up the submittal. Only the forms identified by the AQB permit engineer or permit
writer may be edited (Figure 57). DNR staff identified these forms during review of the submitted permit application and
found them to have missing data or data that needed more documentation or updating.

Form CP
| Form aF
Attachment Form CP - | would like the Department to review my submittal” — 80% complete PSD
To upload or mail in all : L . . .
requl?red * L4 Check to give permission to the Department to view the following draft submittal
D fobi * Companv/Facility Name:

Figure 57 - Identification of Information to be Amended
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The public user then completes the submittal by providing the information, documentation or other items needed to
satisfy the information request. The application may then be resubmitted by following the steps outlined in Section
4.2.7.
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6. Permit and Issuance Management
The Manage Permits/Certs module offers the Applicant the following features. Access permit management either
through the “My Dashboard” or “Submittal” tabs as shown in Figure 58:

Permit N Parmiy Seage o Sie Address
Search Result
e O O T
= PIO10 46922 Py atw agoregat T temipiane
. FINAL Permin Lssurent ’ ' 2
- =z s \ a
[ ~| Track Submissions . 46032 - Construction - Aggregate Processing Phant
-d Track Subn or - pr019- 46948 mpletEA
' tage: FINAL Permit | 512 Lesisent )t 2
l.lar‘age AGP R AGOAR - Tithe V AppRcation
& Permits/Certs - PI0IPESS i
Nack nenmits o FINAL Peemit | 5t Inoed 2
# . A0040  Tithe V Appiication
.o PROLO- 46048 - Trte V_FactShaet Sigr
r wpe FINAL Permit Tsserend w WL 2
’ mail He e i
" dadba =3 A E
- T" 1ICK Y | 101 P A998 - Tithe V Appiication
submitted = P2019 46948 yLe
FINAL Pormin - Tasiiest 2
== d -
v AGDAN - Tithe V Apgiication
= PLOLY-A6948 TV ety
tage: FINAL Parmit | Staten: Tassed ) tabued 2n 07,01 2
#.A0048 - Tithe V Appiication

Figure 58 - Manage Issued Permits

o Track lowa DNR review status for their permit submissions

e Manage permits issued by lowa DNR

e  Modify existing permits

e Renew existing permits (Title V & PAL permits only)

e Submit permit rescission requests (construction permits only)

Upon login into the lowa EASY Air, the System will present “My Dashboard” to the user. This is a list of active permits
associated with the facilities which the user is associated with. If the user applies for a permit via lowa EASY Air, the
permit record will contain submission data and final permit. Otherwise, the permit record will contain permit metadata
only (no submission data). lowa EASY Air allows the user to modify, renew, and rescind their permit issuances. When
renewing or amending a permit, please follow the lowa EASY Air screen wizard to complete required forms and submit
them for lowa DNR’s review.

The following sections will provide more details on how to manage issuances.

The “Manage Permit/Certification” module under the “Submittal” tab (Figure 59) allows the user to view all issuance
associated to the facility that they are associated with. Similar to the “Issuance” feature in the “Track Submissions”

GZD-

shown in Section 5.1.4, the user can view the permit by clicking the “* icon above the “Action” button. The user can
filter the permits by the tool bar above the grid view and filter by “Submittal ID”, “Permit Number”, “Permit Stage”,
“Site Address”, and/or “Facility Name”. The user can click on the submission hyperlink in “Issuance Info” to navigate to
the application submission to view the details if the permit is associated to an lowa EASY Air submission.

6.1 Modify a Construction Permit
Since facilities can often times change in the way they operate, their existing permit will need amending to remain in
compliance. The user can amend a permit anytime when the permit is in effect. The process of modifying a permit is as
follows:

e Search and select a permit that needs to be modified

e C(Click on the blue “Action” button shown in Figure 58
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e A pop-up window will appear with the option to modify or request a permit rescission. Select the “Modification”

radio button

Request Action on Permit

Reason for Application:

© Modification
» Rescission

Figure 59 - Modify an Issued Permit

The system opens a new application form based on the permit type

If submission history does not exist in lowa EASY Air, the application form will not have any previous submission
data pre-populated. But, lowa EASY Air will pre-populate the facility data into the application form

If submission history exists in lowa EASY Air, the application form will have all previous submission data pre-
populated

The applicant is able to revise the data in the application form. Details on how to fill out an online application
form are in Section 4.2

The applicant can save and exit the application form any time before submission

After the new application form passes lowa EASY Air validation checks, the application can be submitted

When the application data entry is completed, the RO needs to go through the same submission process as
Section 4.2.7 to submit an application

The RO can withdraw the modification submission before a permit revision is issued. For details, please refer to
Section 5.3

The submission status of the modification submission can be tracked the same way as described in Section 5.1

6.2 Modify a Title V Operating Permit

Since fa
complia
follows:
[ ]
[ )

cilities can often times change in the way they operate, their existing permit will need amending to remain in
nce. The user can amend a permit anytime when the permit is in effect. The process of modifying a permit is as

Start a new Title V Application as detailed in Section 4.2

On the Form 1.0 select the "Modification" radio button as shown in Figure 60

Select the “Type of Modification” from the drop-down list shown in Figure 60. See Title V instructions for details
on each modification type
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%| Submittal > Wizard Panel = Form 1.0 Fadlity Information and Application Certification

Form 1.0 FACILITY INFORMATION AND APPLICATION CERTIFICATION (SUBMITTAL ID: 48571)

Please fill out the form below.

et | save | previous | x|

APPLICATION INFORMATION

* Permit Application Type: (O Initial & Renewal @ Modification &

* Please select one:
Minor Permit Modification

Application Descrpt oo nificant Permit Modification

FACILITY IDENTIFICATION AND APPLICATION CERTIFICATION

Facility Informationig

f your facility has not yet been assigned a fadlity number by DMNR, please email easyair_fn@dnriowa.gov to request a fadlity number.

Figure 60 - Select Modification Type

If submission history doesn’t exist in lowa EASY Air, the application form will not have any previous submission

data pre-populated, but lowa EASY Air will pre-populate the facility data into the application form

If submission history exists in lowa EASY Air, the application form will have all previous submission data pre-

populated

The applicant is able to revise the data in the application form. Details on how to fill out an online application
form are in Section 4.2

The applicant can save and exit the application form any time before submission
After the new application form passes lowa EASY Air validation checks, the application can be submitted
When the application data entry is completed, the RO needs to go through the same submission process as
Section 4.2.7 to submit an application
The RO can withdraw the modification submission before a permit revision is issued. For details, please refer to

Section 5.3

The submission status of the modification submission can be tracked the same way as described in Section 5.1

6.3 Renew a Title V Operating Permit
To remain in compliance, applicants will need to apply for their Title V operating permits no later than 6 months prior to
permit expiration date. The process of renewing a Title V operating permit is as follows:

Start a new Title V Application as detailed in Section 4.2 and shown in Figure 61 below
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My Dashboard Submittal Iy Account

%] Submittal > Wizard Panel > Form 1.0 Fadility Information and Application Certification

Form 1.0 FACILITY INFORMATION AND APPLICATION CERTIFICATION {

Wizard Panel

Data Entry
To fill in all Data Entry Please fill out the form below.

Forms P —

Exit m Previous m

A.1. APPLICATION INFORMATION

Ei] Form 1.0 Facility

124 Form 2.0: Emission

Point Information * Permit Application Type: Initial Renewal . Modification

21 Form CE-01: Pollutant By submitting an initial or renewal application the applicant agrees to be billed for all fees incur;
Control Equipment yvour application or activities related to your pending application at the applicable hourly rate. T|
Data Sheet the applicant is liable for application fees based on the current Fee Schedule

1 Form ME-01: * Application Description:
Continuous Monitoring
Systems

(28 Form 3.0: Emission
Unit

24 Form 1.3 Insignificant
Activities

28 Form 1.4: Potential
Emissions Toxic -

Significant Activities A2 FACILITY IDENTIFICATION AND APPLICATION CERTIFICATION
|28 Form 1.5: Potential

Emissions - Significant Part 1. Facility Information

Activities

. If your facility has not yet been assigned a facility number by DMNR, please email easyair_fn@dnr,
28 General Facility L L ¥ g ¥ ¥ P yair_

Requirements o . o
(&) The facility information cannot be saved as blank Please select a facility if you w|
* Facility/Property:

R

Figure 61 - Title V Application - Data Entry Forms

e C(Click “Renewal” as shown in Figure 62
APPLICATION INFORMATION

* Permit Application Type: Initial @ Renewal ) Modification @

By submitting an initial or renewal application, the applicant agrees to be billed
your application or activities related to your pending application at the applical
the applicant is liable for application fees based on the current Fee Schedule

Application Description:

Figure 62 - Renew a Permit

e The page will be re-directed to a new application form based on the permit type

e If submission history doesn’t exist in lowa EASY Air, the application form will not have any previous submission
data pre-populated, but lowa EASY Air will pre-populate the facility data into the application form

e If submission history exists in lowa EASY Air, the application form will have all previous submission data pre-
populated

e The public user is able to revise the data in the application form. Complete the application per Section 4.2
e The public user can save and exit the application form any time before submission

e After the new application form passes lowa EASY Air validation, the application can be submitted

e RO needs to go through the same submission process as Section 4.2.7 to submit an amendment application

o The submission status of the amendment application can be tracked the same way as described in Section 5.1

6.4 Request a Construction Permit Rescission

If the lowa DNR issued a final construction permit through lowa EASY Air and the applicant decides that the permit is no
longer needed, the applicant can request for rescission of the permit (see Figure 63 below). The request for rescission
option is located in the “Manage Permits/Certs module = Action” button. This allows the user to request rescission of
the current permit. The lowa DNR will then decide whether or not to approve or deny the request. If the agency
approves the rescission, the submission will then be terminated and no longer be modified.
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Note: Title V operating permits cannot be rescinded. Public users should contact the Title V staff to request termination
of a Title V operating permit.

Request Action on Permit

Reason for Application:

© Modification
© Rescission

Figure 63 - Request a Construction Permit Rescission
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