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Well Complaint Questionnaire 
Please answer all questions by providing as much information as possible. Attach any documents involved, such as 
receipts, work lists, bids, etc. 
 
Describe the problem 
      

Suspected cause of the problem 
      

Past well problems? (Explain) 
      

Have you corrected the problem? (Explain) 
      

How do you feel this problem can be fairly resolved? 
      

Have you complained before?  Yes  No When?       

To Whom?       

General Comments 
      

Describe all uses of water 
      

 

What is the minimum acceptable pumping rate?        

If yes, describe the type and volume of storage 
      

 
Attach a copy of the pump performance curve, if available. 
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