
INSTRUCTIONS TO RENEW A DOCK PERMIT 
 

Welcome to Iowa’s online dock application process. The website to manage your dock permit can be found at 
www.iowadnr.gov/boatdocks. Click on Sign In 

 

 

 

 

 

 

 

 

STEP 1- LOGIN 

 
• Fill in your account ID (remember 

to include @iowaid) 
 

• Type in your password 
 

• Click on Sign In 
 

 

If you forgot your username or password, choose ‘forgot username’ and/or ‘forgot password’ to 
access your account. Remember, if you have a problem signing in with your A&A Account information, you must 
contact OCIO for assistance: OCIO.Servicedesk@iowa.gov or 1-800-532-1174. 

 

STEP 2 – DIRECTIONS TO RENEW AN EXPIRED DOCK PERMIT 

Once you have logged in, your dock(s) will show in your My Account page. If the permit status is Expired, click on 
Renew. 

 
 
 
 
 

Your permit will then appear on your screen. Answer questions 1 through 10 correctly. Some information may be 
missing or incorrect, and you will need to fill it in. Once you have the top questions answered, scroll down and 
check the information for your dock(s). 

 

 

http://www.iowadnr.gov/boatdocks
mailto:OCIO.Servicedesk@iowa.gov


If this permit is for a commercial dock (Class 4) or government dock (Class 2), your questions will be different than 
those displayed below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



NOTE: If your permit is determined to be Class 3 or Class 4, you are required to include a diagram of 
each dock before you can complete your application. Diagrams can either be created on your 
computer or you may draw them out and uploaded the picture to your computer via scanners, 
digital cameras or smart phones. 

 

If you have more than one dock, you must provide the dimensions for each individual dock. Click on add dock 
to provide the information for additional docks. 

 

 

 

 

 

Click on Renew when finished. 

STEP 3 – Make Payment 

If you see that fees are pending (in red), you must pay the administrative fees. Once paid, application fees are 
non-refundable. Your permit will not be reviewed until the application fee has been paid. Online payments are 
easy! Simply click on Make Payment and you will be given the option to pay directly from your bank account, 
credit card or debit card.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 4- Hoist Fees 

Some Class 3 and Class 4 permit holders will have annual hoist fees due. If you do, please read the following: 
 



If a hoist fee is due, a message will show up in red in your Account Alerts box. To pay your annual hoist fee, you 
may click on your permit number in the Account Alerts box or you may click on Make Payment in the grid. Follow 
the directions to pay your hoist fees just like application fees in Step 7. 

 
 
 
 
 
 
 
 
 

 

 

NOTE: To reduce the number of hoists, racks, slips or mooring buoys in future years, you must go through and 
update the hoist number before paying your annual hoist fee. 

 

Update before paying your Annual Hoist Fee. 

• You may not reduce the number of hoists/slips for the current year after you have 
paid your annual hoist fees. 

• Once paid, hoist fees are non-refundable. 
• You may increase the number of hoists/racks/slips/mooring buoys now or in the future. 

o Hoist fees must be paid prior to installation of any additional hoists. 
o If the increase or permit update triggers a review, you will be required to pay the 

administrative fee prior to having your modification reviewed by DNR staff. 
o Administrative fees are non-refundable. 

 

Thank you for using our online dock program! Please put this document with your confirmation letter in a safe 
location so you may refer to it in the future.  
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