
Wastewater Land Application Event Process Map

Wastewater Land Application Event  Emergency Process Map
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Phase

Phase

Based on 
information from 

the new DNR 
WWLA Webpage, 

submit a Work 
Order Request 
(WOR) to WES

Receives the 
WOR 

System 
Generates a 
return reply 

email to indicate 
receipt of WOR

Receives 
electronic 

notification of 
WOR receipt

Engineer is 
assigned to 
the project

Receives 
notification of 

engineer 
assigned to 
the project

Assigned 
engineer 

organizes PIM 

Receives a PIM 
invite

Receives a PIM 
invite

Receives a PIM 
invite

PIM meeting is 
conducted. Project is 

discussed and  
determination if 

Construction Permit is 
needed 

Attends PIM

Attends PIM

Attends PIM

Site survey is 
completed by 

licensed surveyor 
and is submitted to 

WES

Request to FO to 
have site survey 

conducted

Receives site 
survey 

information 

Receives site 
survey request

Survey conducted 
and results 

provided to WES

Site approval 
granted

Notification to 
Applicant/Consultant 

that site is not 
approved

Applicant/Consultant 
will modify and 

resubmit or 
withdraw project

Receives 
approval 

notification

Submits facility 
plan 

Receives 
facility plan

Applicant is notified that 
no action will take place 

until all information 
needed for review is 

submitted

Information is 
entered into 

database 

Plan 
information is 

reviewed

Facility plan approval granted,  
(If no construction permit is 
needed, general operational 
permit  is sent with approval

Comments provided to 
applicant for 

modification or 
improvement

Receives 
necessary 

modification 
or 

improvements 
and resubmits

Receives 
facility plan 

approval

No - Facility plan 
approval will include 
operational general 

permit 

Submit additional 
documentation/

application forms for 
construction permit

Receives 
construction permit 

application/
documentation

Enters 
information 

into database

Comments provided to 
applicant for 

modification or 
improvement

Receives necessary 
modification or 

improvements and 
resubmits

Construction 
Permit is 

Issued

Receives operation/
construction permit 

Receives copy of 
issued operation/

construction permit

Receives copy of 
issued operation/

construction 
permit

Enters information 
into the NPDES 

Database

Submits to WES the 
certificate of 

completion (for 
construction 

activities)

  Receives the 
certificate of 
completion

Completes annual 
monitoring report 
and submits to the 

field office

  Receives 
applicant/

consultant annual 
monitoring report

Reviews the 
report 

document/
conducts site 

visit if necessary

Corrective action 
provided to applicant/

consultant

File report 
documents

Completes corrective 
action activities and 

resubmits annual 
monitoring plan

Field Site 
Survey

Needs a 
Construction 

Permit?

Site 
Approved?

Plan 
complete?

Plan 
approved? Construction 

Approved?

Corrective 
Action 

Needed?

Reviews 
permit 

information

END

Submits request 
for emergency or 

one-time 
application

Received request 
for Emergency or 

one-time 
Application

Reviews Request 
and creates 

correspondence 
letter

Receives 
correspondence 

letter and downloads 
general permit from 

the website

Monitors 
emergency or 

one-time 
application

Repeat 
Application?

No - END

Start Wastewater 
Land Application 
Process Above
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