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Tier 1 Public Notification Requirements

(Community Public Water Supplies)

A public water supply (PWS) that violates the acute coliform bacteria/nitrate/nitrite maximum contaminant level (MCL)/chlorine dioxide maximum residual disinfectant level (MRDL) must perform public notice within 24 hours after the system learns of the violation. During this same time period the water supply must contact the DNR. Public notification rules for Tier 1 violations mandate both the content of written materials, as well as the timely delivery of those materials to all persons served by the PWS. Failure to conduct a correct and complete public notification program is a violation of the regulations established under the Safe Drinking Water Act, and is subject to enforcement action by the Iowa Department of Natural Resources (DNR).

Per Tier 1 public notification requirements, you must complete the following:

Public Notification Content

Public notification must include the mandatory language in the example provided with these instructions. It must be multilingual, where appropriate. It should also be a clear explanation of the violation and include steps that the public water supply may be taking to correct the problem.

Distribution Methods

By month date, year you must provide public notice that is designed to reach residential, transient, and non-transient users of your water system. In order to reach all persons served, your water system, at a minimum, must provide pubic notice that fits your system’s specific situation using one or more/all of the following forms of delivery listed below. (24 hours) The DNR may specify which methods to use.
Broadcast Media - Provide notice to radio or television stations that serve your system. Provide the name(s) of media used, date broadcast, and a copy of the notice. Include this method for all populations.

Posting - Post notice in conspicuous locations throughout the area served by the water system. Provide the location(s) of the posting, the dates posted, and a copy of the notice. Include this method for the following populations (≤100).
Hand Delivery - Deliver copies of the notice by hand to all persons served by the water system. Provide the date notice was delivered and a copy of the notice. Include this method for the following populations (≤100, 101 to 1000).
Additional Methods - The water system may request the use of an additional delivery method not stated above. This method must be approved by the Department in writing. Include this method for all populations.
	Method and date completed
	
	{enclose copy of notice(s)}


Delivery Certification

I certify under penalty of law that I am familiar with the information submitted in this document and that it is true, accurate and complete.

	Name (print or type)
	
	Title
	

	Signature
	
	Date
	


Within 10 days of completion of each public notification method used, you must send a signed copy of this certification form to the DNR. You must include with this certification a representative copy of each type of notice distributed, published, posted, or made available to the persons served by the system or to the media. Send your public notification materials and certification forms to the following address:

Iowa Department of Natural Resources

Water Supply Operations Section

6200 Park Ave Ste 200
Des Moines, IA 50321
Created 2/10/2004


