
Installing Post-Windows XP Friendly RBCA software: Tier 1, Tier 2 v2.51, Tier 2 v3.00, 
and Tier 2 Bedrock 

1. Installation requires that either you are the administrator on your computer, or 
have administrator privileges. 

2. Download the file folders and unzip them.  Also download the file called 
“GRID32.OCX”. 

3. Open one of the Tier 1, Tier 2 v2.51, Tier 2 v3.00, or Tier 2 Bedrock main 
folders. 

4. Open the sub-folder called “Package” and right click on the setup icon. 

5. Run the setup as an administrator. 

6. Follow the setup instructions.  Repeat for each program. 

7. In the Tier 1 software, there may be a file with a newer version than the file 
compiled with the original application.  Click yes to keep the new version. 

a. An “error” will occur; click the ignore button. 

b. For the other Tiers, follow the setup as normal. 

8. Once all the Tiers are installed, copy the GRID32.OCX file and paste it in the 
C:\windows\system32 folder.  If the file already exists, click “Cancel” and use 
the file already in the system32 folder.   

9. You will need to register the GRID32.OCX file if it was not already present in 
your C:\windows\system32 folder. 

a. Go to C:\windows\system32 and open the Command Prompt as an 
administrator (search for “Command Prompt” to locate if necessary). 

i. NOTE:  You can choose to run the Command Prompt as an 
administrator by right clicking on “Command Prompt” and 
choosing “Run as Administrator”. 

b. Type the following into the Command Prompt and hit enter:    
 regsvr32 c:\windows\system32\grid32.ocx 

10. The file is now registered and the RBCA software is fully functional on 
computers with Windows versions newer than XP. 


