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What is the benefit of creating an Account with the State?
The State of Iowa created a system to allow an individual to create an account that may be used
to conduct business with many departments and different websites. Once you create the account
it may be used for other purposes and you only need to contact that department to get access to
their site. Your login name and password will remain the same.
Creating an account may take a few minutes and you must complete the process from the
personal computer that you are using to start the process.
Requirements
•

You must have a unique email address (your address may not be the same as someone else) ,
the email address must be valid and you must be able to access that email account from the
computer you are on.

•

The same PC and browser must be used for your entire registration. After that point, you can
use any PC with web access to login into the A&A system.

•

Make sure your browser has Cookies and JavaScript enabled.

•

Your Enterprise A&A Account ID may not contain profanity or special characters.

•

You will be required to complete some Security Baseline Questions.

Once you try to login to the State of Iowa application, you will receive the following Message:

You are about to be redirected to the State of Iowa Enterprise A&A site to complete your
account. Please review the requirements and steps below. Based upon feedback from
customers it is IMPORTANT TO READ THESE INSTRUCTIONS.
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Create a new Account:

Account ID: The unique name assigned to your account. For State employees, this may be the same as

1.
2.
3.
4.

You will see a dialog box similar to the one above.
You will be on the Sign In screen.
Click on the “Create An Account” tab once on the Enterprise A&A site.
You will see an Account Creation screen.

Your Account ID will be a unique name assigned to your account. For non State employees, your
Account ID will be “firstname.lastname@iowaID”. You should enter your entire Account ID when
logging in (including the “@iowaid”) suffix.
On the Account Creation screen enter your First and Last name. You will also need to enter in your
email address twice. The Account ID is not case-sensitive: “MYNAME@IOWAID” is the same as
“myname@iowaid”. All invalid characters will be stripped from the Account ID. The special characters
allowed are” _(underscore)-(hyphen)+(plus).(period).

Once the Account details are successfully saved you will receive an email with instructions on
how to verify and use the account.

Page 4 of 6

The email will contain a link to the Account Confirmation Screen. After completing the
request for a new account you will be sent an email with instructions to complete your
registration.

The Account Confirmation consists of three steps.
For the first step, if not pre-populated enter the Registration
Confirmation Token found in the Account Confirmation
Email.
For the second step, you must enter the alphanumeric code
value you see in the captcha image.
In the third and final step you simply must click the "Confirm
My Account" button.
If the values provided in steps one and two are correct your
account is created and confirmed and you will be required to
set up your Identity Baseline information and password .

Setting up your Baseline information
The Baseline consists of three to five questions. For the first two or three, select a question from the list
and type in your answer. For the remaining questions, you can enter both the question and the answer.
You must enter your answer twice for each question, to make sure you haven’t mistyped something.
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Note: You must remember these answers. If you can't
answer these questions, you won't be able to manage your
account if you forget your password.

After saving your baseline for the first time, you'll be allowed to establish your password and then be
required to log in. All of these steps help to protect your account at the beginning, when it is the easiest
to steal or break into. Your password should be:
•
•
•
•
•

Between 8 and 12 letters (a-z, A-Z), numbers (0-9) or symbols (!, @, #, $) long.
Between 8 and 12 Something others cannot easily guess (e.g., pieces of your name).
Something you can easily remember.
Independent of any year, season, month (e.g., current date, season, your birthday, etc.).
Independent of a specific website or purpose.

Remember: Anyone who learns your password can impersonate you. DAS-ITE and the State of
Iowa cannot tell the difference between you and someone who knows your password. Keep it a
secret!

You can come back anytime you like (using the "Take me to my Account Options..." check box on
Logon Screen) and re-enter the baseline questions to keep yourself up-to-date with the answers.
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