


Iowa Department of Natural Resources 

Hello! 
I’m Jessie Brown 



WHERE IT’S AT 



Enhance outdoor experiences 

Build relationships 

Inspire and encourage 

Create stewards, enthusiasts and brand advocates 

Educate and inform 

Grow support 

Be the GOAT of social goals 



Slide 3 

It’s about  
people and 

relationships  



BUILDING RELATIONSHIPS 

• Ask Us Anything 
 

• 7,000 responses in 2017 
 

• Swift response 
 

• Friendly, personable tone 
 

• When all else fails...Dad jokes 
 



PEOPLE FIRST 

• Post with a purpose 
 

• Content marketing: give 
viewers content they 
personally find value in 
 

• Be inspiring and 
encouraging, give 
resources 
 

• Be friendly, be a person 
 

• Hug your haters 



MAKING STRIDES 
Facebook followers 2012-2018 



Weekly Reach 

Followers across platforms 

W eekly Impressions 

161,100+ 

850,000 

1,200,000 



@iowadnr 



#UGC 



USER GENERATED CONTENT 

• People are capturing 
experiences and sharing 
with us 
 

• Using UGC helps build 
relationships and develop 
advocates 
 

• Hashtags make finding 
content easy 
 

• PEOPLE WANT TO 
CONNECT. 

 
 



• thumb-stopping  
 

• clickable 
 

• gives usable content 
reader finds value in 
 

• encourages new or 
enhanced experiences 
 

• expert info and new 
experiences grow 
trust 

VALUE-ADDED 
BLOGGING 







DIY OUTDOORS 

PINTEREST: 
• Makes getting outdoors simpler 

 
• Inspires and encourages 

 
• Reaches those in charge of making 

family plans 
 

• Provides valuable info for later access 
 

• Increases traffic to iowadnr.gov 





#IowaFishingReport 



Referrals from Twitter  

R eferrals from GovDelivery 

R eferrals from Facebook 

23,432 

3,593 

4,388 





LIVE AND LOCAL FISHING 
• Able to demo techniques,  

give tips 
 

• Show off Iowa’s great  
fishing spots 
 

• Give viewers direct access  
to ask fishing questions 
 

• All about connecting  
and encouraging Iowans 
– make fishing easier 
– make fishing more successful 
– building relationships 
– building trust 

 
• And we’re fun, too! 

 



709,000 
People reached 

145,000 
Video views 

1,100 
Comments 



• Telling stories 
crafted for each 
platform, audience 
but with a common 
brand 
 

• Encouraging 
hunters to take 
someone hunting 
 

• 300 photos entered 
in contest hosted 
by WHO-TV 
 

• Promoting 
Apprentice License 
 

#LetsGoHunting 
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jessie.brown@dnr.iowa.gov 

Questions? 
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