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WHO WE ARE, WHAT WE DO



BACKGROUND

• Goal: One Voice
• 18-month process
• Quantitative and qualitive research

• Surveys
• In-depth interviews
• Testing

• Led to merge of 13 Partnership websites



RESEARCH FINDINGS

• According to research, DSM USA is:
– Welcoming
– Diverse
– Vibrant
– Affordable
– Accessible

• Launched April 2017
• Then, activated additional research for 

Downtown DSM USA



DSM USA CREATIVE – TALENT

downtownDSMUSA.com



DSM USA CREATIVE –
ECONOMIC DEVELOPMENT

downtownDSMUSA.com



DOWNTOWN RESEARCH

• Research shows Downtown
DSM USA conveys that the 
region’s core is:
– Fresh
– Contemporary
– Active
– Cultural 
– Diverse

• Launched November 2017



DOWNTOWN DSM USA CREATIVE

downtownDSMUSA.com



PARTNERSHIP DOWNTOWN BRANDS



DOWNTOWN EVENT CREATIVE

desmoinesfarmersmarket.com



TYING IT TOGETHER



TYING IT TOGETHER

downtownDSMUSA.com



TYING IT TOGETHER

desmoinesfarmersmarket.com



AMPLIFYING THE MESSAGE

• Targeted national digital marketing campaign
• Economic development

– C-level executives
– Decision makers for growth or expansion

• Talent attraction
– Targeting YPs and families
– Propensity to move to DSM

• Tracking conversions, new traffic and additional 
actions taken



DSM USA: TALKING POINTS

• #5 Best Place to Live in the U.S. 
– U.S. News & World Report, 2019

• #3 Best Affordable Place to Live in the U.S. 
– U.S. News & World Report, 2019

• #7 Best Place for Business and Careers – Forbes, 2018
• #1 Most Popular City for Millennial Homebuyers – Lending Tree, 2018 
• Top 10 Most-Artistic Medium-Sized City – Expedia, 2018 
• One of “5 Up-and-Coming Tech Hotspots” – Livability, 2018
• “World Festival and Event City” – International Festivals and Events 

Association, 2017
• #9 Best City for Quality of Life – NerdWallet, 2017
• #1 Minor League Sports Market – SportsBusiness Journal, 2017

DSMpartnership.com/rankings



DSM USA: TALKING POINTS

CENTRAL LOCATION



SHARE YOUR STORY

https://youtu.be/8vKJB__agzU

https://youtu.be/8vKJB__agzU


SHARE YOUR STORY

BLOG FOR US!
cshaw@DSMpartnership.com

SMALL BUSINESS SUCCESS STORIES  |  LOCAL STORIES
LIVING HERE  |  WORKING HERE |  DOWNTOWN DSM



• #DSMUSA Facebook Group
– facebook.com/groups/DSMUSA

• Become a DSM USA Ambassador
– DSMpartnership.com/DSMUSAambassadors

• Be in-the-know
– @DSMpartnership
– @downtownDSMUSA

• Amplify on social
– #DSMUSA
– #downtownDSM

HELP TELL DSM’S STORY



QUESTIONS?
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