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Iowa Joint Operator Certification and Training Coordination Committee 
Friday, March 17, 2006 –  IAMU Office, Ankeny, Iowa 

 
Meeting Minutes 
 
1. Call to Order and Roll Call 
The meeting was called to order by Chair Jon Martens at 10:10 a.m. 
 
Present were: • Dale Acheson, IAWWA  • Harris Seidel, IWPCA 

• Marty Hoffert, IAWWA  • Laurie Sharp, IDNR 
  • Steve Hopkins, IDNR   • Jill Soenen, IAMU 
  • Marty Kunkel, IAMU  • Jim Stricker, IWPCA 
  • Jon Martens, IAWWA  • Mike Wildung, IRWA 
  • Jim McElvogue, IWPCA • Joe Zerfas, IDNR 
  • Steve Mrstik, KCC 
 
Visitors: Jake Groby, ACEOPS 

Phil Koundakjian, ACEOPS 
  Steve Moehlmann, ACEOPS 
 
2. Adoption of Agenda 
Moved by Jim Stricker, seconded by Marty Hoffert, to adopt the agenda as distributed by e-mail a week 
earlier. Motion carried. 
 
[NOTE: An agenda can be obtained from any Joint Committee member within the three days preceding a 
meeting of the Joint Committee.] 
 
3. Approval of January 20, 2006 Minutes  
Moved by Marty Hoffert, seconded by Jim McElvogue, to approve the minutes as distributed.  Motion 
carried. 
 
4. Public Comment 
Steve Moehlmann asked Phil Koundakjian to make a presentation on behalf of ACEOPS.  Phil distributed 
and then reviewed an Executive Summary of ACEOPS' 2003-05 biennial report on its activity, 
achievements, and compliance with its Issuing Agency Agreement with IDNR. 
 
Steve Moehlmann then introduced Jake Groby, national ACEOPS President, from St. Bernard Parrish 
(County), LA, who is in charge of both water and wastewater there.  Groby described the effects of 
Katrina on his area, the damage to utilities, and the destruction of homes, including his own.  
 
Phil Koundakjian questioned the policy of not awarding CEUs to trainers for their time spent presenting 
the training.  Laurie Sharp explained that the trainers were not gaining new knowledge themselves which 
is the heart of continuing education.  Phil did not accept this and indicated he would pursue it with IDNR. 
 
5. Unfinished Business/Assignments 
a. Response to Senator Hancock 
Steve Hopkins distributed a letter to Senator Hancock dated February 20, 2006, responding to questions 
raised by the Senator during the January 20 Joint Committee meeting.  In the letter, Steve emphasized that 
IDNR does not intend to change the requirement that Grade III facilities have full-time operators in 
charge.  However, Field Office staff are allowed to grant a "variance" in special circumstances.  He also 
pointed out that IDNR has enhanced the amount and accessibility of training opportunities available.  
Steve concluded: "We feel that Iowa has one of the premier operator certification programs in the nation, 
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and we are constantly looking for ways to improve it.  We appreciate your input into the program, and we 
welcome your perspective on how small communities can best take advantage of it." 
 
b. IDNR Training Calendar 
Jill Soenen noted that even after sending out requests, IAMU is not receiving the complete schedule of 
training and meetings offered by other organizations.  This has resulted in several head-on conflicts in 
recent training dates which mean last-minute changes or reduced attendance or both.  Organizations 
present were urged to submit event schedules on a timely basis. 
 
c. Progress Report on NTK 
Steve Mrstik reported that the NTK subcommittee met on February 10.  Laurie Sharp outlined the task, 
and the group discussed alternatives.  The decision was to concentrate on the objectives outlined for each 
test, assisted by the diagnostic framework, and use that information to develop a list of resources/study 
guides which could be put on the IDNR website. 
 
d. Draft form for Questions and Comments to the Joint Committee 
Larry Trout was unable to attend. 
 
e. Five-Year Strategic Plan Update 
Laurie Sharp stated that IDNR staff need to meet again before the Update is ready to be released.  There 
may be some minor changes.  Attendance at the public meetings was low.  More written comments were 
received.  Most of the comments, oral and written, were very repetitive. 
 
f. National ABC Conference 
Laurie Sharp attended the national ABC Conference in Las Vegas in January and considered it to be of 
great value.  For example, other programs are tackling the issue of Operation by Affidavit, reviewing the 
ABC Points System for Facilities Classification, etc.  Laurie was a featured speaker in the opening 
session on Continuing Education.  She described Iowa's Issuing Agency Agreements and our Relevancy 
Project which resulted in the development and publication of CEU Guidance Lists. 
 
Brian Gildner, Certification Manager, Drinking Water Division of the Ontario Ministry of the 
Environment, spoke on the Walkerton incident of May 2000.  A water supply polluted by farm manure 
runoff made 2,300 people ill, caused seven deaths, and left 27 with permanent liver failure.  He stated that 
the incident caused wide-spread lack of confidence in drinking water supplies and in government services 
generally.  It led to the fall of the Provincial Government of that period.  Direct costs have been several 
hundred million dollars and are still rising.  One of the operators was sent to prison, and the other 
received house arrest. 
 
One result has been a new and very rigorous certification program.  All grandparented operators must 
take training and pass an exam to continue their employment; if they are unable to pass the exam, an on-
site assessment is made to judge if they are competent to continue.  ALL water utility employees must be 
certified, and the training requirements for certification renewal are higher than any in the U.S. 
 
g. Place Card Art Project 
Rhonda Guy was unable to attend. 
 
h. General Discussion on Public Input 
The results of an extended discussion led by Jim McElvogue are summarized as follows: 
 
 1. Public input is welcome but is restricted to one Public Comment period at the top of the 

agenda. 
 
 2. Anyone is welcome to submit an item for the agenda to the Chair on a timely basis and to 

discuss the item at the time posted on the agenda. 
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 3. Agenda items listed under Public Comment, Unfinished Business/Assignments, and New 

Business will show a contact person (as they do now). 
 
 4. The minutes will state that an agenda can be obtained from any Joint Committee member 

within the three days preceding a meeting of the Joint Committee. 
 
i. Unattributed 
A comment was made that a report by someone who attended something "has nothing to do with 
nothing."  No translation of this was available at press time. 
 
6. New Business 
a. Affiliations of Those Present 
Shelli Grapp submitted an excellent suggestion that the minutes would be enhanced by showing the 
affiliations of those present.  Approved by consensus. 
 
7. Representative Comments 
a. IDNR 
 
 1. Audit.  Bob Dunlevey, ERG Grant Coordinator of EPA/KC, came to Des Moines March 13, 14 

to do an audit of Iowa's certification program, specifically the use of the Small System 
Reimbursement Grant.  Dunlevy was very impressed.  Iowa has spent over $1 million of its 
$2.4 million grant and has committed all the rest in its planning budget.  Many states have 
done little with this money, and Congress is looking for reasons (Katrina, for example) to take 
back unused grant money.  Our certification staff received high marks for having a good work 
plan and following it. 

 
 2. EPA Comments.  Laurie reported that Bob Dunlevey attended an EPA Regional Coordinators' 

Conference in Chicago recently in which Iowa received praise for having a Joint Committee 
and for having a Five-Year Strategic Plan.  Jenny Bielanski, the lead certification officer in 
EPA/Washington HQ, considers ours to be one of the premier certification programs in the 
U.S. 

 
 3. Status Reports.  Letters should go out to all operators in April informing them of how many 

CEUs they have earned thus far in this renewal cycle.  It is especially important that Kirkwood 
transmit its records to IDNR in a timely manner so that the April reports are up to date. 

 
 4. Electronic Exams.  Electronic exams for Grade A and for all Grades I and II classifications, 

except Lagoons, are already available in Field Offices 1, 2, 3, and 5 (Central).  By the end of 
March, they will also be available in 4 and 6.  Reservations must still be made through the 
central office. 

 
  Operators are happy with the procedure.  Success rates are higher than with paper exams, and 

there are substantial time advantages.  The only down-side is the cost which is higher than the 
exam fee now being charged.  Electronic exams provide additional proof that IDNR is picking 
up the pace and getting services, such as training and exams, out to the operators. 

 
 5. Grade IV Certification.  The good news is that Diane Moles is including the Hoffert-

McElvogue amendment in an upcoming Rules package.  If all goes as planned, the new rule 
should be effective October 1. 

 
 "Two years of direct responsible charge experience in a Grade III or higher position may be 

substituted for one year of directly related post-high school education for Grade IV certification 
up to three-fourths of the post-high school education requirement." 
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b. IAMU 
Jill Soenen announced workshops as follows: 
 
 Consumer Confidence Report (CCR) Workshops 
 April 6 – Coralville April 13 – Manchester 
 April 7 – Ankeny April 19 – Storm Lake 
 April 11 – Atlantic April 20 – Mason City 
 
 Water Leak Detection Workshop – April 27 at IAMU 
 Water Distribution Training Workshop – April 28 at IAMU 
 
c. IAWWA 
Marty Hoffert reported that the Joint Spring Short Course will be held at the Sheraton (formerly Holiday 
Inn) in West Des Moines April 25, 26.  The Children's Water Festival is scheduled for May 11 at 
DMACC.  
  
d. IRWA 
No report. 
 
e. ISU 
No representative present; Steve Jones is in Mexico on the Xicotopec Water For People/Rotary project. 
 
f. IWPCA 
Jim Stricker noted that Region 5 will meet on March 29 in Boone; Region 4 on April 7 in Neola; Region 
6 on May 10 in Washington.   
 
Jim McElvogue reported that the two annual regional science fairs were being held this weekend in 
Indianola and Cedar Rapids.  The State Science Fair will be held on March 24, 25 in Ames.  The IWPCA, 
as a Water Environment Federation Member Association, is sending judges to all of the fairs to determine 
project eligibility for the Stockholm Junior Water Prize.  The purpose of this award is to engage and 
support the enthusiasm of youth in water environment issues. 
 
g. KCC 
Steve Mrstik announced Kirkwood's annual conferences as follows: 
 
 Water – May 22, 23 – Marquette 
 Water – July 10, 11 – Ankeny 
 Wastewater – August 21, 22 – Cedar Rapids 
 
8. Assignments 
IDNR staff – Complete the Update Strategic Plan Comment/Response Document 
Rhonda Guy – Complete the place card art project. 
Larry Trout – Draft form for questions and comments. 
 
9. Next Meeting 
Friday, May 19, 2006, 10:00 a.m. – 2:00 p.m. at the IAMU office in Ankeny. 
  
10. Adjournment 
Motion to adjourn was made by Jim McElvogue; seconded by Steve Mrstik; motion carried.  The Joint 
Committee adjourned at 11:50 a.m. 
 
Harris F. Seidel, Secretary  
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