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Important Information for DNR Well Search Users  

The Department of Natural Resources is in the process of updating all DNR applications to use a 
universal login process known as A&A. This enterprise approach to password management 
means you will only need to remember one password for all of the work you conduct with the 
State of Iowa. On Thursday July 15th the Well Search application will be unavailable for 
application maintenance between noon and 1:00 p.m. Beginning at 1:00 p.m. the Well Search 
application will require that you use the new login process. For individuals using the application 
outside of the DNR you will be required to create a new account unless you already have a State 
of Iowa A&A ID which you are using with another state application (example: 
firstname.lastname@iowaid).  

If you do not already have an A&A ID you will need to request an A&A ID and then request 
access to the Well Search application. These steps explain how to create an account after you 
click on "Logon" in the Well Search application after 1:00 p.m. on the afternoon of Thursday 
July 15th.  

1. Click on "Logon" link.  

2. Click on the "Create An Account" tab  

3. After completing the request for a new account you will be sent an email with 
instructions to complete your registration which will include establishing some security 
questions.  

4. Click on the link in the email to initiate your request for an A&A account for Well Search  

5. Return to this page to logon. The first time you logon to Well Search you will be directed 
to request permission to access Well Search.  

6. Please wait approximately 24 hours for your request to be processed.  

7. After 24 hours return to this link to log into Well Search. If you have problems getting 
into the application please send an email to HelpDesk@dnr.iowa.gov  

I would also like to notify all users I will be out of the office August 2nd through the 6th. Any 
requests for accounts received during this period will not be approved until the following week.  

Thank you for your patience as we move through this transition.  

Questions concerning this posting should be directed to Matthew Dvorak at (515)242-6489 or 
matthew.dvorak@dnr.iowa.gov  
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