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Registration 

• All users who need access to the inspection database system must contact UST 
section of Iowa DNR to register for an account 

• The user will need an email address for the account 
• When Iowa DNR creates an account for the user, the username and password will be 

emailed to the user at the email address 
• The same computer must be used for the registration process.  Once the initial 

registration is completed, any computer may be used to login and enter inspections.   



UST Compliance Inspection Database Sign In Page 
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Login 
Here is the second step in logging into the database.  Enter  your Enterprise A & A account ID, e.g., 

John.Doe @dnr.iowa.gov and password in the appropriate textboxes and click Sign In. 
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Search Facility Screen 
Enter the registration number in the bottom text box of the site you wish to view 

or edit… 
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Screen with No Inspections or Scheduled Inspections 

If there are no scheduled inspection and/or past inspections, a message will inform you 
the same 
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Screen with Previous Inspections and Future Inspection Date 

Only future inspections from the current date will be displayed 
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•To add a future date of inspection  
•Click “Set Date” 
•On the following page, enter the date in the “Expected Date of 
Inspection” box 
•If there are any notes, add that in the “Notes” box 

Screen for adding future date 

Adding Future Inspection Date 
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Editing a Future Date of Inspection 

• Only the user who entered the future date of inspection is allowed to edit 
• To edit, 

– Click “Edit” on the row of the date that need to be edited 
– Make necessary changes to the data 
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Adding a New Inspection 
• To add a new inspection, 

– Click “Add New” 
• Select the type of inspection (Compliance Inspection or Audit Inspection) 
• Make sure the inspector information is correct 
• Enter the date of inspection (The box pre-populates to the current day’s date) 
• Select the applicable tanks that were inspected 
• Click “Next” 
• The system will then guide you through all relevant sections till the end of the 

inspection report 
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Section 1: General Information 

• This section contains 
information for 
Facility, LUST, 
Insurance, Operator, 
Owner & Site Owner 

 
• Make sure all data is 

correct 
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Facility Photos 

• On the next page you will see a screen shot of facility photos.  Facility photos provide 
views of the building, canopy/dispensers and tank field.   

• Upload as many photos as necessary to capture the building, piping runs/dispensers, 
tank field, vent pipes, etc. 

• Photo size must be between 1 and 3 megapixel.   
• Use captions to indicate what is photographed,  
• To upload a photo 

– Click “Browse” and select the photo from your local drive.  You may add a 
caption to the photo at this time or you can edit the caption after you have 
uploaded it. 

– To select additional photos, click “Add File,” and then “Browse.”  Repeat for each 
additional photo. 

– When you have selected all the photos, click “Upload.”  Photos will appear as 
thumbnails.  Click on the photo to enlarge.   

– The system uploads the photo and displays the thumbnail of the photo you just 
uploaded. 

• The multiple photo capability is much easier than the previous version wherein one 
had to browse, select the photo and then upload each photo individually.  Now one 
can add multiple files (photos) and upload them all at once.   
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• We have added Compatibility questions in this section, which displays all tank and 
piping information.   

• Make sure all the data is correct. If there are changes, make the necessary changes. 
before continuing 

Section 4: Tank and Piping info 
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• This page lists all the leak detection methods associated to the tanks and piping 
• You can associate new methods if you observed new methods during the inspection 
• You can edit the associations of methods to tanks or piping, if different 
• You can enter inspection information for each method 

Leak Detection Methods 
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Leak Detection – Entering Inspection Data 

• To enter the inspection data for a particular leak detection method, click “Enter Data” 
in the appropriate row 

• The subsequent page will list all question relevant to the method 
• Answer all the questions 
• The second to last question determines whether the method passed the inspection 

– If this question is answered as “No”, a violation will be noted for this method 
• Enter data for each tank or piping listed 
• You can enter “Notes” to explain the nature of violation or any other information you 

want to note 
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Associating a New Leak Detection Method 

• Click “Associate New Tank Method” for tanks or  “Associate New Pipe Method” for 
piping 

• In subsequent page, 
– Select method from the drop down list of methods 
– Check all the tanks or piping that should be associated with this method 
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Editing Tank or Piping Associations with Methods 

• You can change the associations of tanks or piping with a method already listed in 
the “Leak Detection Methods” page 

• Click “Edit” in the appropriate row 
• On the subsequent page, 

– Check or uncheck the tanks or piping associated with the method and click “OK” 
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Spill Protection Device 

• Size of spill bucket is pre-populated 
– Change this if the value is wrong 

 
• Try to answer all questions 
 
• If a tank fails inspection for spill 

protection device, answer the last 
question as “No” 

 
• Enter comments to further explain your 

observations in the “Notes” section. 
 

 



19 

Overfill Prevention Device 

• Try to answer all questions 
 
• If a tank fails inspection for overspill 

protection device, answer the last 
question as “No” 

 
• Enter comments to further explain your 

observations in the “Notes” section. 
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Cathodic Protection and Internal Lining 

• Use this page to select the cathodic protection method for each tank 
– Methods available are 

• Galvanic Cathodic Protection (GCP) 
• Impressed Current Cathodic Protection (ICCP) 

– If no cathodic protection is being used, select “NA” 
• Use this page to also set whether the tanks are internally lined 

– Select “No” if there is no internal lining, and “Yes” otherwise 
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Corrosion Protection 

• Depending on what methods were chosen 
in the previous page, this page will allow 
entering inspection data for the tanks 

 
• Spaces to enter data are provided only 

where applicable 
 
• If a tank fails any inspection, select “No” as 

the answer for the last question 
 
• Enter comments in the “Notes” section. 
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Dispensers, Dispenser Sumps and Containment/Transitional Sumps  
 

• We have added numbers 8 and 9 to include problems often seen with 
dispensers.  Add notes to identify specific problems.   

• Answer all questions.  If a there is a Fail, answer the last question as “No.” 
• Enter notes to make comments 



Stage 1 Vapor Recovery 

• See the screen shot on the next page. 
• This section was added to address requirements in EPA’s 6C NESHAP gasoline 

dispensing rule, which reduces hazardous emissions from UST systems.  NESHAP 
6C applies to all regulated UST facilities in the following ways:   

– Small GDFs (gasoline throughput less than 10,000 gallons/month.  Small GDFs 
must maintain good management practices, including minimizing gasoline spills, 
and tight tank top access (gasketed seals on tank risers). 

– Medium GDF (gasoline monthly throughput at or above 10,000 gallons/month, 
but less than 100,000 gallons/month).  Medium GDFs must meet all the 
requirements for small GDFs and also load all storage tanks using submerged fill 
(drop tubes).  Remember drop tubes are required on all USTs unless there is 
minimum potential for the accumulation of static electricity (NFPA 30 4.3.3.4.4).   

– Large GDF (gasoline monthly throughput at or above 100,000 gallons/month) 
meet all requirements for small and medium GDFs, and also: 

• Install and operate a Stage 1 vapor recovery system (see , which includes 
either a dual or single point vapor recovery port (see NESHAP 6 C 
Inspections that was sent to you earlier this year). 

• Answer all the questions under NESHAP. 
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•Stage 1 Vapor Recovery 
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Inspection Photos 
• The inspection photos section includes images of violations, deficiencies, problems, 

recommended fixes, etc.  The screen shot on the next page gives you an idea of the  
types of photos to upload.  There is no limit on the number of photos, just be sure to 
capture all the problems.  Often an UST professional will look at the inspection photos 
in the inspection database to get a better idea of what is wrong and what it looks like 
before they mobilize to the site.  Make sure you capture everything that needs to be 
addressed and that your photos clearly identify the problem.   

• Use between 1 and 3 megapixel to upload. 
• To upload a new photo: 

– Click “Browse” and select the photo from your local drive 
– You can type your caption for the photo now or wait until you upload the photo to 

edit the caption. 
– For each additional photo click on “Add File” and then “Browse.”  Continue until 

all the necessary photos are selected.  
– Click “Upload.”  All the photos will be uploaded at once.   
– Now you can edit the caption 
– Click “Back” and then to upload another photo 

• You can click on the photo to enlarge it or add/change the caption 
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Operator Training and Record Keeping 

• We have added Operator Training to the Record Keeping Section.  Even though 
operator training is not required until December 31, 2011, we have added this item to 
enforce the early provisions of the operator training requirements, i.e., that the 
operators have posted emergency procedures and contacts and written basic 
operating instructions for the Class C operator.   See the March 4, 2010 memo to 
owners and operators. 
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Confirmation Page 

• This page lists all violations noted for each 
section per tank 

– If there were no violations noted, each 
section will display a message stating 
the same 

 
• If there are any corrections to be made, you 

can click on the section title and you will be 
taken back to that section directly. 

– Make any changes and proceed 
 

• If all information is verified, click “Confirm” 
and the inspection will be finalized 



29 

Corrective Action Items 

• After confirming an inspection, the system creates one action item per violation 
noted, per tank or piping 

• Each action item has attributes that can be edited in this page 
– Action item attributes include, due-date, notes, date of work completion, etc. 
– Select each action item and enter desired attribute values 

• You can create a report that lists all corrective action created and print it 
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Screen for Corrective Actions Page without Violations 

If there are no violations, the corrective actions page still allows you to add an item if required 
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Creating a New Corrective Action  

• If there are no corrective actions created, enter values directly into the form displayed 
and click “Save” 

• If there are existing corrective action, click on the “New” button. Enter values for the 
corrective action in the form displayed and click “Insert” 
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Editing a Corrective Action 

• To edit a corrective action created for an inspection, 
– Select the corrective action from the list of corrective actions in the table on the 

top of the page 
• The form below then displays the attributes for that corrective action 

– Click “Edit” 
– Enter desired values or make changes 
– Click “Save” 
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Finishing the Inspection Report 

• After all data including corrective actions have been entered satisfactorily, click the 
“View Report” button to generate a printable inspection report 

• To end the inspection report, click “Exit” 
• You will be taken to the “Facility Inspections” page that lists the newly created 

inspection report 
• Use this page to edit any existing inspection by clicking the “Edit” button in the 

appropriate row 
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Printing a report 

• By clicking the “View Report” button, a printable report is generated from the 
inspection data entered 

• In the top right hand part of the report bar, click the “Select Format” drop down 
 

 
• Select the type of file you would like to print 

– Excel 
– Pdf 

• Click “Export” 
• The report is exported to the chosen format from where you can print the report 
• After printing, click the “OK” button to return to the corrective actions page 
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Tips and Tricks 

• To reduce the time required to upload facility photos or inspection photos, it is “highly 
recommended” that you process the photos to reduce its memory size 

• Download Image resizer from Microsoft if you use Windows XP 
(http://www.microsoft.com/windowsxp/downloads/powertoys/xppowertoys.mspx) 

• A quick and easy tool to process photos is called “Irfanview” which is available for 
$12 on the internet (http://www.irfanview.com/) 

http://www.irfanview.com/�
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